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MCAE Website & App

Website type: Standard Website for ALL Issuers

« Website: https://airport.mastercard.com/

* iOS app:
» https://itunes.apple.com/app/mastercard-airport-experiences/id1218321651

* Android app:
» https://play.google.com/store/apps/details?id=com.loungekey.mastercard.android

* Points to note
* The screenshots of the website and mobile app are in English.
* The screenshots of the app are from iOS. Screenshots for the Android app are almost identical.


https://airport.mastercard.com/
https://itunes.apple.com/app/mastercard-airport-experiences/id1218321651
https://play.google.com/store/apps/details?id=com.loungekey.mastercard.android

Mastercard Airport Experiences
Website



How to reqister
your card for
Mastercard
Airport
Experiences
from the Web

Visit airport.mastercard.com

Mastercard

Click “Create your account” to start

Create YOour account

Once account has successfully been
created, login to explore features
such as find lounge and offers,
generate lounge and offer QR
codes, view visit history and more
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Home - Pre Registration

Mastercard
Airport
Experiences

Provided by LoungeKey

Turn the airport into @ . :
. : Locate dining, shopping,
destination and spa offers




Home - Pre Registration

The customer can perform functions of Lounge finding without having to register on the website.

Create your account Program Overview Help ¢ E

Mastercard
Airport
Experiences

Provided by LoungeKey

Create Your Account




Home - Pre Registration

The customer can perform functions of Lounge finding without having to register on the website.

Mastercard
Airport
Experiences

Provided by LoungeKey




Lounge & Offer Finder

The customer can perform functions of Lounge / Offer finding without having to register on the website.

Lounges and Offers

Lounges and Offers in United Kingdom
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View All —> View All —> View All —>

Terminal 5
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View All —>
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Lounge & Offer Finder

The customer can perform functions of Lounge / Offer finding without having to register on the website.




Program Overview Page

The customer can perform functions of Lounge / Offer finding without having to register on the website.

Create your account Program Overview el Q_ Find Lounges & Offers

Program Overview

Make the most of your airport experience

(Q Find Lounges & Offers D

e dn il O

Lounges Dining Offers Retail Offers Spa Offers
Chill in any of 850+ lounges worldwide Grab a great meal and take a bite out Enjoy savings ot participating retailers Spoil yourself a little and give yourseif a
of the check break

Who's in the lounge?
You are.

It doesn’t matter what airline you fly or what ticket you

re more than 850 airport lounges frof




Account Registration

Login

Create your account  Program Overview  Help Q, Find Lounges & Offers

Create your account

Card details " mondetor f

. Important Infermation:
[2] To verify your eligibilit gistrotion you mey se= o temperary chargs of $1.00 (USD)

This is solely

n your payment cord tra

pending” transaction end your

card will NOT be cherged. After your eligibility is verified. the pending ameunt will be

usually

h

ation purposes and in connection w

e use of such informa

By praviding your payment card infermation you o

LoungeKey and your issuing bank for verifi

services in accordanc our Terms =, Conditions of Use and Privacy B

Your 16-digit Mostercard number ~

Captcha ©




PAN Authentication & Pre-authorization

Create your account

Card details  * mondatory fields

By providing your payment card infermation you consent to the use of such information by
LoungeKey and your issuing bank for verification purposes and in connection with the

services in accordance with our Terms of Use, Conditions of Use and Privacy Notice. Please

note that for card verification purposes, you may see o temporary charge in your
transaction history. This charge will appear as "pending” and will be removed after we have

werified your card.

Your 16-digit Mastercard number *

| |

Expiry Dote ™

[ =]




Enter Personal Information

Create your account

This form is securely encrypted and is only used to setup your account.

Personal Details.  * mandatory fields

Title ™

- 3
First Name

l collinson I
Last Name *

l collinson I

Primary phone number ~

+B85290966866 This is @ mobile number

Pleass includ your country code
Secondary phone number

This is @ mebile number

Please include your country code

Country of residence ~




Enter Personal Information - Continued

Account Details. *mandatory fields

Username ~ Preferences. “mandatory fields

achan1012 N
Default language

{you cannot change your username)

English -
Password ~
Please select the language you would like to receive
000000000000 any email communications from us in
. * By checking this box, | acknowledge and agree to the disclosure of my email address and name to
Confirm Password v g 7o ACKNOWESYE and agres o the Y ‘
Mastercard to receive email marketing communications about Mastercard products and services that
may be of interest to me, in accordance with the Privacy Notice.
00000000000 By checking this box, | acknowledge that | have read and agree to the Terms of Use, Conditions of

Use, Privacy Notice and Cookie Notice. ~

Email address ~

Save & Continue

angela.chan@collinsongroup.com

Confirm Email address *

angela.chan@collinsongroup.com

Security question ~

‘ What is your mother's maiden name? -

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

Answer

collinson |




Successful Registration

LJ.'JLllll ag

insan collinson  (Mastercard number endi
mastercard

ng £857) Logout My Favarites

Language ~

My Account Program Overview Healp Q, Find Lounges & Offers

Create your account

Congratulations, you have successfully completed the registration process. You will now have

access to Mastercord Airport Experiences.

Go to my account

On the go? Download the app to
locate lounges and offers.

View airport lounges, offers and visit history.

GETITON

Cookle Congent



Customer Log In / Log Out

Create your account Program Overview Help Q, Find Loung

mastercard 3
Create your account Program O

Logged Out

You have been logged out of this site.

Back to homepage



Issuer Logo placement (upon customer log in)

Welcome collinson collinson (Mastercard number ending 6859) Logout My Favorites Language v

(5 Log\ nge

fastarcded My Account Program Overview Help Q, Find Lounges & Offers

Mastercard Airport
Experiences

Provided by LoungeKey

As a Mastercard customer you are entitled to an unlimited number of Complimentary Visits and

unlimitea-Guest Cuitipiimentary Visits.

= LGOI




Customer Information - My Account

Welcome collinson collinson  (Mastercard number ending & Logowt MyFovorites  Language ~

MyAccount  Program Overview  Help Lounges & Offers

MY INFORMATION COMPLIME

Lounge Access

=5 an airport lounge, please present this GR code or simply present your eligibh tercard branded cord to the lounge
attendant

Name on card Lounge Access Number Card on File Card Expiration Date
collinson collinson 14014717014182 reeesessees 6859 30/09/2020

Provided by

/L()L}xlgy

Welcome to lounge life.

Calm. Connected
An escape from the hassle and hustle.

You could get used to this.

Mastercard, you will

= dh Nl W

Lounges Dining Offers Retail Offers Spa Offers

Cookle Cangen:

Chillin coy of Grab o gregt mecl gnd toke g bite out Enioy sgvings ot

vourself g little gnd give vourself g

ating



Visit Summary - for Complimentary Visits only

My Account Program Overview Help Q Fi

COMPLIMENTARY VISITS

Complimentary Visits

Last Updated : 04/07/2017 at 08:22

Shared Complimentary Visits

8.8

0 Remaining 8

Available Pending Used

After you use all of your complimentary visits, you will be charged $27.00 (USD) per visit.



Visit Summary - for Complimentary Visits only

-Visit becomes "pending” at the time of visit
-Visit becomes "used" in 3-5 days after the visit

My Account Program Overview

COMPLIMENTARY VISITS

Complimentary Visits

Last Updated : 04/07/2017 at 08:53

Shared Complimentary Visits

yOu and Your guests comphimentary Sits.

7.8
0 Remaining 8
Available Pending Used
1 0

After you use all of your complimentary visits, you will be charged $27.00 (USD) per visit.



Customer Profile Update

MY INFORMATION COMPLIMENTARY VISITS PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

Profile

Personal details description field - add extra information per section.

Personal Details  * mandatory fields

Cancel Save

Title ™ | Ms -

. *
First Name collinson

*
Last Name collinson

Primary phone number * | +85290966866 This is @ mobile

number

Please include your country code, e.g. UK is +44

Secondary phone number

Please include your country code, e.g. UK is +44

Country of residence © | Hong Kong SAR -




Update Card on File

-Card details on website has to be Updated if:
- Card is replaced with a different card number due to Lost/Stolen
- When card is renewed with same card number upon card expiry

Account details

Username  achan1012
Password  occoocccoooe  Edit
Email address  angela.chan@collinsongroup.com Edit

Security question  What is your mother's maiden name? Edit

Card on File  *mandatory fields

Cancel Save

Name On Card * collinson collinson ’

Card Number * | I

CVC Number ~

Card Expiry © | Menth - ’

Year - ’

Preferences Edit




Card number Validation

Card is checked for validity and error message displayed if Invalid

There was an error, please try ogain

Card on File ~ mandatory fields

Cancel Save

Name On Card ™ collinson collinson |

Card Number © | 5555555555666856 |

CVC Number * 770

Card Expiry ~ | 9 A H2020 - |

Preferences *mandatory fields

Cancel Save

Default language = | English -

Please select the language you would like to receive

any email communications from us in

D By checking this box, | acknowledge and agree to the
disclosure of my email address and nome to
Mastercard to receive email marketing
communications about Mastercard products and



Account Details Update

User Name is not editable.

Account details

Username

Password

Email address

Security question

“ mandatory fields

achan1012

OGO

*
Enter current password

Enter a new password

Possword must be a minimum of 8 characters and contain

both letters and numbers

Re-enter password

Cancel Save

angela.chan@collinsongroup.com Edit

What is your mother's moiden name?  Edit



Account Details Update — Error Message

Password must meet the password criteria, otherwise error message is displayed

Account details * mandatory fields

Username  achanl012

Password 0000000008

Enter current password ~

Enter a new password ~

@ Password must be a minimum of 8 characters

and contain both letters and numbers

Password must be a minimum of 8 characters and contain

both letters and numbers

Re-enter password

Cancel Save

Email address  angela.chan@collinsengroup.com



Visits History

No visits found till customer has made visits.

Welcome collinson c n (Mastercard number ending 685%) Logout My Favorites Language «

Lounge
KEY?

mastercard My Account Program Overview Help Q, Find Lounges & Offers

MY INFORMATION COMPLIMENTARY VISITS PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

History

Please note, due to varying lounge processing times, there may be a delay in updating your lounge visit history.
Lounge visits are only displayed for the previous 18 months.

No visits found.



Visit History - Sample Visit History

**For reference only. Shows the information displayed after customer makes visits.
Visits take 3-5 days to reflect here posts the actual transaction.
Visits are displayed only for the last 18 months.

Redemption
Date

13/04/2017

13/04,/2017

13/04,/2017

13/04,/2017

13/04,/2017

Facility Code

B

B

E

—_—=

TESTL

TESTL

TESTL

TESTL

621

Total Customer
& Guest Visits

&

Inclusive Visits
Used

History

Visits Paid for
by You

Lounge wisits are only displayed for the previous 18 months.

Total Cost

UsD 27.00

0,00

UsD &1.00

USD 54.00

UsD 27.00

Please note, due to varying lounge processing times, there may be a delay in updating your lounge wisit history.

Reference
Number

testl170413..

testl170413...

testl170413..

testl170413...

BRWJINISV...

Date Processed

17/04/2017

17/04/2017

17/04/2017

17/04/2017

20/04/2017

Download Lounge Visit Receipt




Adding to Favorites

Lounges

(é(r’(rlin Store Cafe &

Nol Lounge, Gatwick

United Kingdom » London Gatwick » South Terminal »

Grain Store Cafe & Bar

London Gatwick (LGW), South Terminal i? Add to Favorites

Lounge Amenities

= Air Conditioning

Y’ Alcohol

E‘@E Digital Card Accepted

London Gatwick »  South Terminal »

Grain Store Cafe & Bar

London Gatwick (LGW), South Terminal

United Kingdom »

Lounge Visits

Unlimited Complimentary Visits for you and your guests

Lounge Access

Lounge Visits

Unlimited Complimentary Visits for you and your guests

Lounge Access

* Remove Favorite

Lounge Amenities

% Air Conditioning

Y Alcohol

g%g Digital Card Accepted
/? Flight Information

@ Internet

® No Smoking

(P Refreshments

= Wi-Fi




‘My Favorites' Tab

mastercard.

MY INFORMATION

Show All
Name Facility Code
w
Pizza Express (ﬂ|| JIEE]
Qo

Kate Spade

i e

Grain Store Cafe & Bar - h LGWI13D

COMPLIMENTARY VISIT

ard number ending &

My Account

Program Overview Help Q, Find Lounges & Offers

PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

My Favorites

- Sort by Most Recent v
Type Status Location Remove
Offer Available TEl’mmuIHlif(jVest Hall X
Offer Available TEl’mm{xIHl}fE\lest Hall X
Lounge Available London Gatwick b

South Terminal

Cookie Consent



Benefits Beyond Lounges

My Account Program Overview Help Q, Find Lounges & Offers
——

Program Overview

Make the most of your airport experience

| Q. Find Lounges & Offers I

i dh il &Y,

Lounges Dining Offers Retail Offers Spa Offers

Chill in any of 850+ lounges worldwide Grab o great meal and take a bite out Enjoy savings at participating retailers Spoil yourself a little and give yourself a
of the check break




Search for Offers under Program Overview

Program Overview

experience

China (CHN)

E ..... g Hong Kong Chek Lap Kok Intl
; g

Hong Kong Chek Lap Kok Intl

Results:

Terminal 1 Terminal 2
Lounges Lounges
(l]‘liJ) Dining Offers %‘ Retail Offers

%‘ Retail Offers

View All —> View All —>



Offers are displayed by Lounges, Dining, Retail..

Lounges

Dining Offers

Retail Offers

China b Hong Kong Chek Lop Kok Intl &

Terminal 1

Hong Kong Chek Lap Kok Intl (HKG)
Filter: Showall (] Lounges (] DiningOffers (] Retail Offers

Lounges

i
e ——

Plaza Premium Lounge

[k .!Ee ‘!ﬁ
HnL‘_:!jlii-'g n "-

Plaza Premium Lounge

Dining Offers

wv - e

e

agnés b. Cafe L.P.G. agnés b. Cafe L.P.G. Ho Hung Kee

Special sandwich menu Special quiche menu 10% off

Le Grand Pokka Café Le Grand Pokka Café Misocool

Special menu 10% off Special menu

Misocool PizzaExpress
10% off Special menu

12 _YGIFT & TAKE scumm

& Take by NOBLETIME
aff

-

kate spade

e Spade
{HKD) off (conditions apply)

BOBLETTME Ay & TELESDM

50 (HKD) off (conditions apply)

GO Ty G M6

TOYS & GAMES
153 of

Retail Offers

CalvinKlen

Calvin Klein
2250 (HKD) off {conditions cpply)

GIFT 8 TAKE e

Gift & Take by NOBLETIME
15% off

KL ETIME &Y & TELECOM

CalvinKlemn

Calvin Klein

B9 of f

-
kate spade

Kate Spade

5% off

KB ETIME ¥ & TELECOM

Nobletime AV & Telecom
10% off

MOBLELIME AY & TELECUM

Nobletime AV & Telecom
10% off

PANDORA

Pandora
5250 {HKD) off {conditions apply}

Paul & Shark
5% off

B0 125 @n%

TOYS & GAMES
15% off

Nobletime AV & Telecom
10% off

PANDORA

Pandora
$250 (HKD) off {conditions apphy)

PANDORA

Pandora
558 ofF

BO 15 GMS
T_O‘f'f‘t&GAMES
BO 125 6'MS

TOYS & GAMES
159% off




Discount Offer (eg: retail, katespade)

Chinz »  HongKong ChaleLop KakIntl » Termincl1 +

Lounges v

Kate Spade

Dining Offers w  Hang Kang Chek Lap ek Intl (HKE Add to Favarites

Terminal 1

Retail Offers ~
ﬁ agnés b,
ﬁ Calvin Klein l
f cohinie kate spade
ﬁ Gift & Take by NEW YORK
NOBLETIME
ﬁ Gift & Take by
NOBLETIME
i Kotespads $250 (HKD) off (conditions apply) [y Offer Sepiraon Dete
Enjoy $250 (HKD) off when you spend more thon $3000 (HKD) on handbogs, jewslery, foshion accessories and gifts ot
ﬁ‘ Kate Spode _
Kote Spade.
. Once an offer code is generated. it is valid for 3 hours.
ﬁ Nobletime AV &
Telecom
Generate Offer Code \
ﬁ Nobletime AV &
Telecom
Nobletime AW & .
ﬁ Telecom Hours of Operation
Man - Sun. 07:30 - 22:30
ﬁ Nobletime AV & .
Telecom Location
Airside, After Security, After Immigration, Level &, Nearest gote 41, West Hall
ﬁ‘ Pandorg
Policies
ﬁ Pandora By generating an offer code you ogree ide by the conditions Offer is subject to availability and no substitutions are
permitted Disco nnot be used in conj ith any other offers or premotions
ﬁ‘ Pandorag
EA—

My Account

lostercaord number es

Progrom Overview

Help

Language~

Find Lounges & Offers

Cagkde Consent




Discount Offer - QR Code Generation

China »  HongKang Cheklap Kakint »  Terminall »

Lounges hd
Kate Spade
Dining Offers »s Hong Kong Chek Lop Kok Intl (HKG) Terminal 1 si\f Add to Faverites
Retail Offers ~
'ﬁ agnes b.

®

'ﬁ Calvin Klein
B cohinken kate spade
'ﬁ Gift & Take by NEW YORK
NOBLETIME
ﬁ Gift & Take by
MOELETIME
.ﬁ Kot Spade Present this offer code ot Kate Spade and use your Mastercard to make the payment.
- Offer: $250 (HKD) off {conditions apply)
ﬁ - Please note this is not a reservation.
- You will not be charged until this offer code is presented and/or scanned.
ﬁ Neobletime AV &
Telecom ;
R, S4YQDNLVM77JES)
'ﬁ Nobletime AV & Offer expires in 2 hours 59 minutes
Telecom ] ._‘
Prouided by
Mobletime AV & T.ounge;
ﬁ Telecom / *E\’/ Click h . ———
View in Active Offer Codes ' - . i CO' A
'ﬁ Nobletime AV & - Active Offer Codes
Telecom
fj Pandorc Hours of Operation
Mon - Sun. 07:30 - 22:20
'ﬁ‘ Pandora
Location
ﬁ Pandora

Airside, After Security, After Immigration, Level &, Mecrest gete 41, West Hall




Active Offer Codes

Put an offer code into ‘Active Offer Codes' for easy tracking

me collinson collinson {Mastercard number ending 6859) Logout My Favorites

Lounge
1ng

t d .
mastercar My Account Program Overview Help Q, Find Lounges

MY INFORMATION COMPLIMENTARY VISITS PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

Active Offer Codes

Check out some of these offers exclusive to you as a Mastercard cardholder.

Offer Code Merchant Facility Code Location People Valid Until Status More Details

ap DATE: 05/07/2017 .
84YQDNLVM77JB8) Kate Spade ﬁﬁ' 46 HKG 1 TIME: 1946 Available

Present this offer code ot Kate Spade and use your Mastercard to make the payment.

Offer: $250 (HKD) off (conditions apply)
Please note this is not a reservation.

You will not be charged until this offer code is presented and/or scanned.

Offer expires in 2 hours 59 minutes

Provided by

/LDHerlgy ‘ Active Offer Code Detuails




Define Value Offer

Liiniios
Dikiing OFfars

D) agness. cofeLP.G.
D) agness. CafeLP.G.
(D HoHung Kee

(D Le Grand Pokka Café
(ﬁ) Le Grand Pokka Café
) Misocool

4D v

) Pizzabxpress

Retail Offers

A

China » HongKong ChekLap Kok inti » Terminall »

PizzaExpress

Hong Kong Chek Lap Kok Intl (HKG) Terminal 1 ﬁf\\? Add to Favorites

Offer Expiration Date

Special menu 30/03/2018

Choose one option from each course:
Appetizer

- Baked Dough Balls

- Pumpkin & Mint Dip

- Baked Mushrooms

- Carpaccio di Salmone Affumicato

Main

- Pizza Margherita

- Pizza Giardiniera

- Pizza La Reine

- Pizza American Hot

- Pasta Spaghetti Carbonara
- Pasta Rigatoni ai Funghi.

Plus one drink from:

- A Glass of House White

- A Glass of House Red

- Soft Drinks (Coca-Cola, Coke Zero, Dry Ginger)
This offer is charged at $0.00 (NA) per person.

Once cn offer code is generated, it is valid for 3 hours.

Click to generate the QR code

Generate Offer Code for this offer




Define Value Offer - Select no. of people

;I:n': La Grasd Pokba Café

.,lfn' Miscod

'\.'ﬁ Mescacocd

. ) o e Expromion Do

) Pezoprnse Special menu £ miovas
e o oo Trom eoch courss
Sppeizer

Ratoldl Offars Y - mobed Dough Balls

- Pumpicin B Mint Dip
- Baboad Memhrooms
- Gorpoocin di Galmone AFfumicots

Moin
~-PFizm Hgrghento

e The “0” value here is illustrative
P Byt G only. The offers will be charged

- Posro Rigaooii of Fu reghi.

to the cardholder at USS27 per
Pl oo drisk faors
- & EHo5E £ Hireea WhITE person.

- & Cogg of' Hiovets Ped
- Lo 2

Ao, L Clinger]

Thits. odfer i chongesd ot SO0 (KA} Dar person,

3 hours

Select hoar mary peaple ore using this offer,
o] ek macead ook ople (R e LT

S) T ®

LLTER =TT

l Corcel ‘ | Genargte Odfar Code ‘




Define Value Offer - Redeem QR codes at merchants

Dinirg Offars

iy agrsi cateLPm
i) senins Cofa R0
i HeHunglaa

i Lo Grond Posso Care
i) La Grond Pokes Cfi
iy msocoa

iy oo

i) PacErpram

Terms and

Fl&daExprass

o~ Hong Kong Sl Lap Kok | nil {HEE) Terminol 1 Lo #e3d to Favoritas

The “0” value here is illustrative
only. The offers will be charged

to the cardholder at USS27 per

person.

Fracant This offer £ode Ot PR EXpirecs ' h g e s el oy
Tour Mostercord lined to this gooount w m’

e Lo Ge pakd seporgbet

BHHRTPEZVRT TV RE

Ruamall Offars Flsoss note this is nota reesreation.
rioww will oot b Chad rigied waviil chis offer code & prassabad and Soonmad,
b’

reminders to
cardholder

Ofter eperes on T by 58 ananes

Tomt = 1 Ot

Wi in At Offer Cocey

Hours of Operation
P - G, G0 - (8330
Lo catlcan

Dreparnures; Eost Holl, Alrgie, ifrer Saparicy, Sfoer irevegronion, Le=sl 7

Falicias

B parsrating on of e coce you ogres o chice by the conditices OFer i aebject to ovaiiohiiy ondl na s bsions ore
psrmimad Orifer Codes ot e vesd i Do tn s o oTher ortTers o promoniannl dEoo et




Help page

mastercard.

Help

FAQs

Do you have a question about the program or
your benefits? Click here to see answers to the

most frequently asked questions.

Contact us

Qur customer service team consists of multi-
language advisors who can assist you with any

questions (24 hours o day/365 days a year).

Log In Language v

Create your account Program Overview Help Q, Find Lounges & Offers
—

Download the app

Access lounges and offers with the Mastercard
Airport Experiences provided by LoungeKey app.
As a Mastercard cardholder you can view
available airport lounges, offers, and visit
history. The app also provides digital access to

many of our 850+ lounges.

Learn more

Cookie Consent



FAQs, Contact Us & App Information
FAQs Contact Us

Please contact LoungeKey for assistance
with the Mastercard Airport Experiences
program.

swip

2results

Our customer service team consists of multi-language advisors who can assist you with any questions
I_ (24 hours a day/365 days a year).
For email, please contact us at

loungekey support@airport.mastercard.com

Can | access a lounge without registering an online account?

Yes. You can access lounges in the program by simply presenting your eligible Mastercard payment card to Have you tried our FAQ section? —>

the lounge staff. Your card will be swiped and you will be required to sign in to confirm you have occessed

the lounge " . X X
Brazil Americas Europe, Middle East and Africa
The lounge is not able to read my digital lounge access code - why? g
Support given in: Support given in: Support given in:
First, the brightness of your device screen may not be high enough. Please use your phone settings to
brighten the screen and rescan your digital lounge access code. If the lounge reader still can't read the English English English
lounge access code, the staff will enter your lounge access number manually. Second, pass your eligible 24 hours /7 days 24 hours / 7 days 24 hours /7 days

Mastercard to the lounge stoff to swipe through their cord reader. If the lounge are still unable to confirm

Spanish and Portuguese Spanish and Portuguese

Mastercard Airport Experiences provided
by LoungeKey app

On the go? Download the app to locate lounges and offers.

View airport lounges, offers and visit history.

App é(ore




Mastercard Airport Experiences
App



How to register your card for Mastercard Airport
Experiences from the App

f.r"'"-\

Download “Mastercard
Airport Experiences”
app on Apple Store or
Google Play Store

Click “Create your
account”to start

()
()

Once account has successfully been created,
login to explore features such as find lounge
and offers, generate lounge and offer QR codes,
view visit history and more



Account Registration

* Account creation can be done via the App or on Mastercard Airport Experiences website at airport.mastercard.com

* If CH does not have an account/user name, start the journey by clicking on “Register Now" and entering the details requested for
authentication and authorization for Card on File function

7:34 PM

’ Lounge

Username

t your login

Don't have an acco ©

Create your Account

o Enter your card information

Card details mandatory fields

Important Information:

IE[ To verify your eligibility, after
registration you may see a temporary
charge of $1.00 (USD) in your
payment card transaction history. This
is solely a “pending” transaction and
your card will MOT be charged. After
your eligibility is verified, the pending
amount will be removed (usually
within 10 business days).

By providing your payment card
information you consent to the use of
such information by Loungeley and
your issuing bank for wverification
purposes and in connection with the
services in accordance with our Terms
of Use, Conditions of Use and Privacy
Policy.

Your 1é-digit Mastercard number

BMO MASTERCARD CARDHOLDERS: Your
Mastercard Airport Experiences benefit will be
avallable for registrotion beginning Auvgust 8, 2018,
Pleose note you will be unoble to register until that
time.

9:31 PM

Create your Account

By providing your payment cord
information you consent to the use of
such information by LoungeKey and
your issuing bank for verification

purposes and in connection with the

services in accordance with our Terms
of Use, Conditions of Use and Privacy
Notice. Please note that for card

verification purposes, you may see a
temporary charge in your transaction
history. This charge will cppear as
"pending” and will be removed ofter
we have verified your card

Your 16-digit Mastercard number

D 0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.4

Please do not include spaces
Captcha

H3EA
e

H3EA

For security purposes, retype the chaorocters from the

picture above.

sesee Singlel ¥ 9:32 PM

Create your Account

such information by LoungeKey and
your issuing bank for verification
purposes and in connection with the
services in accordance with our Terms

of Use, Conditions of Use and Privacy
Notice. Please note that for card
verification purposes, you may see a
temporary charge in your transaction
history. This charge will appear os
"pending” and will be removed ofter

we have verified your card.

Your 16-digit Mastercard number
)0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0¢
CVC Number

826

This is the 3-digit number found on the bock of the

card

Expiry Date

12 2020



Create Your Account

* Continue to enter required information

9:37 PM

Create your Account

9:37 PM t 9:37 PM Singte 9:38 PM
Create your Account Create your Account Create your Account
° Enter personal information 2 Email oddress
Country of residence
Singapore test@mastercard.com
This form is securely encrypted and is only
used to setup your account Please select
Personal Details. *mandatory fieids Acsomt RGN meiatuy i
Title Username Espanol | Spanish
Ms mcap_chrisgoh Frangais | French
(you cannot change your usernome) ‘PY('&W) | Slmprled Chinese
First Nome
Password (W) | Traditional Chinese
Chris
eecsscscsce Deutsch | German
Last Noame Portugués | Portuguese
Confirm Password
Goh Italiano | Italian

eescsscee
#1301 | Korean
Primary phone number
Security question B& LS | Japanese
17,.0.0.9.0.0.0.0 ¢
Where were you born? Nederlands | Dutch
Please include your country code

Pycckui | Russian
This is c mobile number Answer

N Arabkin

Secondary phone number Bali English

Email oddress

test@mastercard.com

Confirm Email address

test@mastercard.com

Preferences. mandatory fields

By checking this box, | acknowledge ond
) ogree to the disclosure of my email
oddress and name to Mastercard to
receive email marketing
communications about Mastercard
products and services that may be of
nterest to me, in accordance with the

Privacy Notice.

By checking this box, | acknowledge
that | have read ond agree to the

Conditions of Use, and Cookie Notice in

oddition to the Terms of Use and

Privacy Notice.

Defavult language

Please select



Create Your Account - Continued

ssses Singlel T 9:38 PM Singte 9:38 PM 9:39 PM

Create your Account

Preferences. mandatory fields

By checking this box, | acknowledge and
agree to the disclosure of my email
address and name to Mastercard to
receive amail morketing
communications about Mastercard
products and services that may be of
interest to me, in accordance with the
Privac otice

vacy Nt Thank you

Your account has been created. Please

By checking this box, | acknowledge enter your password to log into your
that | have read and agree to the account.
Conditions of Use, and Cookie Notice in

(IITT RN L]

addition to the Terms of Use and

Privacy Notice OK LOG IN

Default language
English

Please select the language you would like to receive
any email communications from us in




Search for Lounge

sssee Singtel ¥

, Lounge

mastercard

Explore an airport

Find Nearest Airport

esses Singtel = 5:32 PM - )

cha

Changchun Longjia Intl

Changzhou Benniu Intl

Charlotte NC Douglas International
Brussels South Charleroi

Fuzhou Changle International

Kolkata Netaji Subhash Chandra Bose Intl

agiwlelrjtiyjulijolp
alsldiflaglhljlk]!
Bz  xlclvibin!m &=

123 © ¢ space return

sseee Singtel =

4:34 PM

Singapore Changi Intl

essee Singtel = 4:34 PM

Terminal 2

Lounges (3) View Al

e el
SATS Premier Lounge TGM
After security After security
Dining Offers (12) View A

"%

4'>

Harry’s Kaveri Vegetonon C
15% off Cuisine $
15% off




Lounge Summary & Accessing Lounge via Digital Card

* To add lounge as Favorite, click on the "Heart" icon on the top right hand corner of the lounge image

* To access lounge using your Digital Card, click on “Show Lounge Access"” on lounge information page or click “Lounge Access”
icon on the bottom page

Singtel 4:35 PM | = 4:35 PM | T 4:35 PM ' Singtel % 4:35 PM

Ambassador Transit Lounge Ambassador Transit Lounge Ambassador Transit Lounge

Lounge Access

Location

Disabled Access Fax Lounge Access Cardholder Name
Airside - Departure Transit Lounge, Mezzanine Chris Goh
Level (Level 3). The lounge is located next to the Jd @ Lovaies Access Nowbir Card Expiration Date
Sunflower Garden —D - ge
Newspapers No Smoking Refreshments 1234567890 31 Dec 2020
Card on File Date Card Added
Hours of Operation N dp HOOOK YOOOK YOO 1234 19 Jul 2017
24 hours daily. Shower Telephone v
P
=4
Lounge Amenities o
Wi-Fi
)
! Y 7]
Air conditioning Alcohal Conference Lounge Policies
- Maximum 3 hour stay - Children under & years are
é @ éf'i admitted free - Alcoholic drinks are only available
Disabled Access Fax Lounge Access between: 06:00 & 00:00 daily - Bedrooms and
Lounge Visits Gymnasium available. R R T s
4 of 5 Complimentary Visits remaining. II:IJ Q /l A )ungy
0 of 0 Guest Complimentary Visits remaining Newspapers No Smoking Refreshments Additional Information KEY

Alcoholic drinks, interstate/international calls, fax

h J facilities, gymnasium, bedrooms, business center,

Shawer Telephone ™ massage, beauty and hair services are subject to
N payment.
Location .
— Add to

c = — = Apple Wallet




Search for Offers/Experience & Generate Offer QR Code
(Discount)

4:34 PM b esese Singtel = 4:34 PM esese Singtel ¥ 4:35 PM 4:35 PM

Terminal 2 Terminal 2 Transpa

Offer Code

Present this offer code at Transpa and use your
Mastercard to maoke the payment.

Spa Offers (2) View Al
« Offer: 15% off

« Please note this is not a reservation.

(- o Y

« You will not be charged until this offer code is

—— presented and/or scanned.
R‘ 3\ 2
e | Spa Express Transpa .'2
i e/ 0RO
SATS Premier Lounge oM 15% off any treatment 15% off -
After security After security 1 -
Spa Offer E A
Retail Offers (10) View A Enjoy 15% off any spa experience or treatment 82RWZSPVM7VDBSR
Dining Offers (12) View All >

Offer expires in 2h 59m

ﬁwl ASHION Offer Details

vin Kl S A y PROV DFO BY
Cosmkenseon (i\l;l;l‘; R\ Pamper yourself with relaxing treatments designed to
Lhe with Soyle... calm, soothe and revitalise with 15% off (includes /l ““}D,ge/
| taxes and service)

Calvin Klein Jeans The Fashion Gallery F
Harry’s Kaveri Vegetarian ¢ 10% off (conditions 5% off (conditions apply) C
15% off Cuisine ¢ apply) Location

15% off

Departure Transit Area, Airside, Before Security, After




Search for Offers/Experience & Generate Offer QR Code
(Defined Value Offer)

* By scanning the offer code at time of payment, USD27 chargeable to CH for redemption of experience will be processed as
Card Not Present (CNP) transaction

20:07

eseee Sy T 20:07 20:08

Terminal 2

el Offer Code

Lounges (3)

Present this offer code at Harry's when you arrive,
and at time of payment to redeem. Your Mastercard
linked to this account will be charged $27 (USD) per
person. All extra costs need to be paid
separately.

+ Offer: Cocktail experience

+ Please note this is not a reservation.

+ You will not be charged until this offer code is

& - presented and scanned.
TGM Ambassador Tra
After security After security

-
Dining Offer Select how many people are using this offer. E E

Ig
[=]

®
Offer Details S 8S3QFL5VM7BRMEB
Offer expires in 2h 59m

Enjoy a cocktail experience worth $32 (USD)
Dining Offers (12) View All >

Enjoy 2 Harry's Signature cocktails plus one bowl of
snacks (chips or peanuts)
Once generated, this offer code is valid for 3 hours. FPROVIDED

hutney Mary Indian Kc Location

, ' L
o
/Loynges
GENERATE OFFER CODE
$33 (USD) credit $: Departures Transit Area, Airside, Before Security, After

Fast Food Cu
Immiaration. Level 2. Nearest aate E

acktail experience

View in Active Offer Codes




Complimentary Visits

* Visit becomes "Pending” at the time of lounge visit

* Visit becomes "Used” in 3-5 days after the visit

eeese Singtel @ L= A 4:20 M eesec Singtel F 4:29 PM eesec Singtel T 4:29 PM
My Information < Complimentary Visits / Complimentary Visits
\’ I'”m,““w Hl Ch ristina As a Mastercard customer you are entitled to 5
mastercard Complimentary Lounge Visits and 0 Complimentary
Guest Visits After you use all of your Complimentary Visits, you will
be charged $27 (USD)
= After you use all of your Complimentary Visits, you will 4 s
@ be charged $27 (USD) My Complimentary Visits

My Complimentary Visits

Explore an airport

o complimentary
© Find Nearest Airport @ /I_I\ Visits Available
4 f5

Complimentary

Visits Available

*Pending visits have been used, but
have not been fully processed




Active Offer Codes

» This is where CH views all generated offer codes which are still active (have not expired)

* CH card will not be charged for generating the offer code & will only be charged when the offer code is presented and
scanned/redeemed

essec Singtel F 4:29 PM sssee Singtel = 20:48

Cocktail experience

Active Offer Codes

My Information

Hi Christina

Present this offer code at Harry's when you
arrive, and at time of payment to redeem. Your
Mastercard linked to this account will be charged
$27 (USD) per person. All extra costs need
to be paid separately.

i « Offer: Cocktail experience

» Please note this is not a reservation
/ « You will not be charged until this offer code is
presented and scanned

( v ) Cocktail experience at Harry's
| | Enjoy a cocktail experience worth
Expiresin  $32 (USD)
2h 19m

Offer Code Status
8S3QFLSVM7BRMSB Active

Valid until

O flc_)l\ 10 Oct 2017 - 23:07
1€

Offer expires in 2h 19m

\9 E] PROVIDED Yy
/Lowngey

2 7) =




Favorites

* This is where lounges marked as Favorites (Heart icon) will appear

+ To remove lounge from Favorites list, slide to the left and click “Delete"” or on the lounge information, unclick the "Heart" icon

4:29 PM

sesee Singtel ¥ 4:31 PM 53, eseee Singtel ¥ 4:31 PM

£ Favorites Favorites

My Information

Hi Christina

Singapore - Singapore Changi Intl Singapore - Singapore Changi Intl

“;_ Ambassador Transit Lounge Ambassador Transit Lounge
- - § = H;i‘. =
g)“ e 3 Terminal 2 I '~ Terminal 2




Profile

essec Singtel ¥ 4:29 PM ssses Singlel F 431 PM

My Information 4 Profile

Hi Christina

Personal Details

Title Ms
First Name Chris
= Last Name Goh

an

Phone Mumber SEIHARIR A
Country of Residence SGP
Account Details
Username mecap_chrisgch

O O Emoil Address tast@rmastercard.com
Card on file
Cardholder Name Chris Goh
Card Number OO OO O 1234

Expiration Date 31 Dec 2020
3D &)




History (No Visit)

* No visit found until customer has made visit(s)

4:29 PM 1] . g 2112
My Information History
Hi Christina
2




History (After Visit)

* For reference, the type of information which will be displayed after customer has made visit

4:29 PM 4:31 PM 4:31PM

Plaza Premium Lounge

My Information History

Hi Christina

September, 2017

Sunday, September 03

@ Plaza Premium Lounge

(=] Heng Kong Chek Lap Kok Intl, Terminal

Complimentary Visits Active Offer Codes 1

Reference Number HKG4£1700123456
Visit Date 03 Sep 2017

O /‘El\ Date Processed 07 Sep 2017

F BroE Total Cost 0.00

Complimentary Visits 1
Used
Non-Complimentary 0
Visits Used
Number of People 1




FAQ

4:29 PM sesee Singtel ¥ eesee Singtel 7

My Information

Hi Christina

General

What is Mastercard Airport Experiences provided
by LoungeKey?

How do | register for MasterCard Airport
Experiences provided by LoungeKey?

How long is the Mastercard Airport Experiences
provided by LoungeKey benefit valid for?

Does the benefit provide me with Priority or
Express boarding at the gate?

How does this program differ from Priority Pass or
LoungeKey?

What does Schengen and non Schengen mean?

My Account

| have tried to register for an online account, but
the card number keeps getting rejected, what
should | do?

General

* What is Mastercard Airport Experiences provided
by LoungeKey?

Mastercard has partnered with LoungeKey to bring
you a new and innovative program that helps
transform the airport experience from “lost time”
to “me time". The benefit allows eligible
Mastercard cardholders to choose how to best use
their time at the cirport. Cardholders can use their
eligible Mastercard payment cord, and the
program’s supporting website and app seamlessly,
to access a variety of benefits including:

- Access to over 850 lounges, in over 400 airports
worldwide (120+ countries), regardless of their
airline, frequent flyer membership, or class of
ticket

* Unique experiences and offers in dining, spa and

retail outlets

How do | register for MasterCard Airport
Experiences provided by LoungeKey?




Contact Us

My Information

essee Singtel = 4:33 PM

Contact Us

Please contact LoungeKey for assistance
with the Mastercard Airport Experiences
program.

Our customer service team consists of multi-
language advisors who can assist you with
any questions
(24 hours a day/365 days a year)

For email, please contact us at
loungekey.support @airport. mastercard.com

Brazil

Support given in:
English
24 hours / 7 days
Spanish and Portuguese
Mon - Fri / 07:00hrs - 20:00hrs CST

Americas

Support given in:
English
24 hours / 7 days

sesses Singtel = 4:34 PM

Contact Us

V] oa y
Spanish and Portuguese
Mon - Fri / 07:00hrs - 20:00hrs CST

Americas

Support given in:
English
24 hours / 7 days
Spanish and Portuguese
Mon - Fri / 07:00hrs - 20:00hrs CST

Europe, Middle East and Africa

Support given in:
English
24 hours / 7 days

Asia Pacific

Support given in:
English
24 hours / 7 days



Settings

* Where CH can change language displayed on the app (per available languages), terms and conditions of use, privacy policy, etc

eseec Singtel ¥ 4:29 PM E 3 4:34 PM : 21:29 essee Singtel = 21:30
My Information Settings Language Preference Conditions of Use
F3 ([iF) : .
Language Preference 1. In these Conditions of Use, the following words

Chinese (Simplified) and expressions shall have the meanings set out

against them below:

English By (RE)
Chinese (Traditional) App
L ) Means the mobile application for the
Privacy Preferences MNederlands Program
Dutch Customer
Usage of Information for Analytics Tracking > ) Means any person who participates in the
English Program.
Enaglish Defined-Value Offer
Program Information ) means dining spa, and retail offers typically
Francais characterised by the provision of a defined
French value for the Customer, and shall include,
Conditions of Use
but not be limited to where LoungeKey is
E] Deutsch the Merchant of Record (Customer does
Privacy Policy d German not pay the Merchant directly):
i. Money-off or %-off
Itali i
Terms of Use aliana ii. Set menus
Italian iii. Defined experiences
. Discount Offer
App version SES-] means dining, spa, and retail offers
Japanese typically characterised by a discount
N offered by a Merchant to the Customer
B) 15 =0 where the Merchant is the Merchant of
Korean Record (Customer pays the Merchant
) directly); generally, merchant-funded
Portugués discounts (money-off or %-off).
Portuguese Means of Access

means an eligible payment card, QR code

- -




Log Out

My Information

History FAG

LoungeKey

Are you sure you want to log out?

S 3

Contoct Us Settings

Cancel Logout

Sanrch munae Accass My Infarmation



Thank you
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