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WELCOME

Thank you for choosing Baiduri Business i-Banking! Get ready to

enjoy the benefits of this valuable business tool.

This User Guide has been designed to help you get started
and will take you step-by-step through the various functions
of Business i-Banking. With your business accounts at your

fingertips, it's easy to manage payroll, pay bills, check balances,

view transactions, transfer funds, download statements and
more.

This guide can also be downloaded from our website at
www.baiduri.com

Icons Used In This Guide

Indicates the location of this function in the main menu.
e.g. @ ACCOUNT INFORMATION > DEPOSITS

Specifies what type of user access
e.g. L= AUTHORIZE / VIEW

Important note

Useful information
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Help or Enquiries

Help menu

The builtin Help feature can be found on the main menu. It
contains a detailed guide on the many features of Business
i-Banking.

Tool Tips

Throughout Business i-Banking, you will find @ Tool Tip icons.
Mouse over an icon to reveal tips related to a particular item. For
example, the Tool Tip below tells you to create a User ID between

6 to 12 characters long.
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Contact E-Banking Centre

If you require any assistance with Business i-Banking, please
send us a secure message via the built-in email function in
Business i-Banking. The Inbox link is located at the top left comer

of the screen.

Alternatively, you can call our E-Banking Centre at 244 966 or

email ebanking@baiduri.com
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Minimum System Requirements

You will need internet access and a personal computer with

Intemnet browser running either above Chrome 13.0, Mozilla
3.6, Safari 5.0 or Internet Explorer 8.0

Protecting Yourself Online

Baiduri employs various security measures to ensure that your
transactions and personal information are protected. However, as
a customer you also play a big part in protecting your banking and

personal information.

+ Always log on to Business i-Banking by typing the website
address directly into your Internet browser’s address bar or
save it as a bookmark. Expect to see a padlock symbol at the

bottom of your Internet browser.

+ Your password must be kept confidential at all times and not
divulged to anyone.
— Password should be memorized and not recorded anywhere.
— A good password should include a combination of at least
6 alphanumeric characters. Sequential numbers or keyboard
strokes are highly inadvisable.

— Change your passwords regularly.

+ Do not respond to unsolicited emails requesting you to
revalidate your personal information.
— Do not access Business i-Banking from a link in an email.
— Do not allow your browser to store your User ID or Password.

— Do not open email attachments from unknown senders.

+ Install antivirus, anti spyware and firewall software, and

ensure they are updated regularly.
- Do not install or run programs of unknown origin.

- Log off from the website when you have concluded your

online session.

+ Turn off your computer or disconnect from the Internet

when not in use.




1. SERVICES

1.1 Service Features

Once registered for Baiduri Business i-Banking, you have access to various features including;

+ Manage the accounts of your different companies under one User ID - Applications

(subject to account mandate)

+ Account Maintenance

+ Make salary payments to multiple employees by uploading new payroll or + Transaction History

retrieve previous saved details

+ Combine local and overseas fund transfers and bill payments all at once
with the multiple transactions feature

« View and download corporate credit card statements

+ Audit trail support via online activity history

+ Capability to perform scheduled account sweeps

+ Pending Transactions

+ Transaction Authorization
+ Customer Service

+ User Administration

+ E-mail Function

- Logout

+ Capability to carry out future-dated fund transfers and bill payments + Timeout
- Direct communication with our E-Banking Centre via e-mail function
+ Available online password reset function

- Multiple Transactions

+ Frequently Asked Questions (FAQs)

1.2 The Token

In addition to the use of a User ID and Password, the Token is
another way Baiduri is helping you protect against unauthorized
access to your account information, sensitive information and
ensure security authentication when making fund transfers and
adding new beneficiaries for bill payments.

A unique 6-digit One-Time PIN (OTP) is generated every time you
press the button on the token. This OTP is required every time you
log in to Business i-Banking and when making transactions for
Fund Transfers and adding new beneficiaries for bill payments.

]

S

The token must be kept in your personal possession at all times.
This will prevent fraudulent login to and transfers from your account.

- The Token is not waterproff

- It will automatically tum off after 1 minute if not used.

- Lost/damaged token will incur charges for replacement.

- The token remains the property of the Bank and the customer
must return it upon termination of Baiduri Business i-Banking
service. Failure to do so will incur charges.
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1.3 Types of User Functions

An individual Business i-Banking user can be assigned one or more of the following functions:

Privileged User
This function allows the user to set lower daily transaction limits, request higher daily transaction limits, suspend users and perform
account sweep. Typically, this function can be assigned to anyone duly authorized by the company directors / sole proprietor / partners.

Input
This function allows the user to create transactions, applications and view transaction statuses. Typically, this function can be assigned
to accounts clerks.

View

This function allows the user to view the services under the Account Information menu. Typically, this function can be assigned to
senior executives or SuUpervisors.

Authorize
This function allows the user to perform transaction authorization. Typically, this function must be assigned to designated company
signatories only.

The table below outlines the differences between the 4 functions:

Senice Privileged

User View Authorize

=
5

Account Information

ANAN

Outward Telegraphic Transfer
Fund Transfers

Bill Payment Service
+ Bill Payment by Account
*Bill Payment by Card* N4
Multiple Transactions

Payroll

Applications
Account Sweep N4
Transaction History

SIS ISKKKKT KA

Pending Transactions
Transaction Authorization v
Customer Service

- Cheque Book Request
+ Exchange Rates
* Interest Rates

NSNS

- View Activity History

User Administration
+Change User ID
+ Change Password

SKISE ISKISKS

SKISE ISKIS

+ Setup online password reset information
+ Change current transaction limit
- Request new maximum transaction limit

SKISIKKIAS

- Suspend users

*Only the Super User or Sole Proprietors having full access
to all functions can make Bill Payment by Card Transactions.
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1.4 Authorization Control

Any data entry made at the level of input will be subject to review
and approval by the users who is/are assigned to perform
transaction authorization. All transactions created are in pending
status until approval is granted.

1.5 Daily Limits
Transactions made through Business i-Banking are subject to the
following daily default limits:

Funds Transfer BND 500,000.00
Bill Payment BND 50,000.00
Standing Instructions BND 50,000.00

The Privileged User can set lower daily transaction limits
online (Please refer to Section 15.4) or request for higher daily
transaction limits (Please refer to Section 15.5).
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2. FIRST TIME LOGIN

Step 1

Enter your User ID and Password, then click Login

U=zer D

Password:

After 5 consecutive unsuccessful login

A} attempts, your access will be locked.
Please contact E-Banking Centre for further
assistance.

Step 2
Press the button on your Token once to generate a 6-digit One -
Time Pin (OTP). Enter the OTP and click Submit.

Token Authentication

Fress the hutton an vour Token once to generate the Cne
Time FIM (OTR)

one Time pin: [
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Step 3

You will be prompted to set up two password security questions,
in order to enjoy the convenience of resetting your password
online in the future. Please refer to Section 14.3 of this guide for
more information on this feature.

Step 4

During your first successful login, you will be prompted to read
the Terms & Conditions of service. Select | Agree and click
Submit to accept the Terms & Conditions and proceed with
login.

BARUR BUSINESS |- BANKING TERMS AND COMDITIONS

A GINCRAL
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3. FORGOTTEN PASSWORD

If your Password Security Questions have been set up, you will be able to perform an online password reset, in the event that you have

forgotten your password.

Step 1

On the login page, click on ‘Forgotten Password?’

i i .%'-‘l;

FAQ on FEanking | Terms & Conditions | Discialmer Forgot Fassmord T

Step 2
Enter your User ID and CIF No. then click Submit

To protect your personal interests, repeated incorrect submissions of your User ID
or Security Answers will disable your access.

Step 3
Answer your selected Security Question and press the button on

your Token once to generate a 6-digit One-Time PIN (OTP). Enter
the OTP and Verify.

Step 4
Change your password, then click Change Password.
You may now login using your password.

Your access will be disabled after 3 consecutive

0 unsuccessful attempts respectively for steps 2 and

. 3. Please contact E-Banking Center for further

assistance.
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4. ACCOUNT INFORMATION

This section allows the assigned user to the view the company’s
accounts, limits, loans, overdrafts, letter of credit, trust receipt,
inwards collections, guarantee, Forex, Hire Purchase and Corporate
Cards (if any).

& Viewing of company accounts and deposits are subject
l to the access gjiven to the user at the time of application.

For example, User 1 might be able to view all the accounts of the company

but User 2 might be able to view certain accounts only.

4.1 Account Summary

@ ACCOUNT INFORMATION > ACCOUNT SUMMARY
g, VIEW

Account Summ. ‘BND,
654321 | XvZ COMPANY 00-12-345-678910

00-12-345-678910

Total

Viewing recent transactions

Click on an account number to view transaction details. A breakdown of the transactions in the last 7 days will be displayed. The
assigned user can also view transaction details for the last 1, 3, 6 and 12 months, or specify a date range.

BND REGULAR CHEQUING
ACCOUNT

BND REGULAR CHEQUING
ACCOUNT

12,882.04

-311,230.67

=208,348.63

12,882.04

-61,230.67

-48,348.63

Account Number: 01-00-110-654321 Last 30 Day's Transaction(s,

OFENING BALANCE

20-04-2010 CHEQUE INWARD CLEARING 510780
22-04-2010 NEW DEPOSIT

22-04-2010 NEW DEPOSIT

30-04-2010 MINIMUM BALANCE CHARGES
30-04-2010 DEBIT INTEREST

20-04-2010
22-04-2010
22-04-2010
01-05-2010
01-05-2010

(& Last 1 Month O Last 3 Months O Last & Months O Last 12 Months O Select Date Range

O Download as PDF O Download as G5V & View Online

[ Go to Account Summary ]
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158.55
15,000.00
B8,700.00
10.00
22041

37,872.00
a7.812.45
2281245
13,112.45
13,102.45
12,882.04




Download statement as a PDF file

The assigned user can download transaction details in PDF
format, which resembles a paper statement.

Download statement as a CSV file

Transaction details can also be downloaded in CSV format, which
enables the assigned user to easily import the data into the
company’s accounting software or spreadsheet.
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4.2 Deposits
& ACCOUNT INFORMATION > DEPOSITS
This page summarizes the company’s term deposit accounts.
Deposit Summary
Deposit Summary (BND
554321 XYZ COMPANY 00-12-345-678910 | BMND FIXED TERM DEFOSTS g,080.20
K Z CONMPANY 00-12-345-678910 | TERHM DEPOSIT BUILT-UP 17,562.42
KYZ COMPANY 00-12-345-678910 | BND FIXED TERM DEFOSTS 1711868
XY Z CONMPANY 00-12-345-678910 | TERM DEPCQSIT BUILT-UP 0.00
HYZ COMPANY 00-12-345-678910 | BMND FIXED TERM DEPOSTS 15,000.00
X Z COMPANY 00-12-345-678910 | TERM DEPOST BUILT-UP 47 480.00
HYZ COMPANY 00-12-345-678910 | TERM DEROEM BUILT-UF 2.8%2.70
HYZ COMPANY 00-12-345-678910 | TERM DEPOSIT BUILT-UP 9,700.00
Total A 118,926.58

L

Click on an Account Number to view deposit details.
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Deposit Details

Deposit Details

00-12-345-678910 = BMD FIXED TERM DEPOSITS 9,080.80 1.25% 113.64 | 08-03-2010 08-03-2011

Go to Deposit Summary

4.3 Limits Summary

@ ACCOUNT INFORMATION > LIMITS SUMMARY

This page displays the overall limits i.e. Letter of Credit, Trust Receipt, ML General, Performance Bond, Corporate Loan, Revolving Loan,
Guarantee and Forex that the company has with the bank.

I imits Summary

B54321 WrZ CORP_LOAN  CORP_LOMNZ - D 100,000.00 -87,222.22 000 22-04-2013 P+ 2%
COMPARY
CoRP_0D | CORR__OD10 LPGRADING OF SYSTEM AT
BN 25000000 | -179,550.54 70,44348 3082010 ol eTRiaL ARES NED P+ 2%
FOREXFORYY  FOREXFCRM  pnp 1,000,00000  -1,085,00000 -85,00000  22-4-2011
GTEE_LINE GTEE_LINET gD 350,000.00 0an 350,00000 12210
LaBOURGUL  LABOURGUAT  Boe 22,200.00 -22,200.00 000 05012011
LESTR LBAT LCTR_LMT2
- PCR SYETEM AT
BND: 200,000.00 000 200,00000 31082010 INDLB?‘DREE fREA NB;‘ P+ 2% 120
MLGENERAL  BMLGENERALE
UPGRADING OF SYSTEM AT 90 Days,
BN 1,000,000.00 000 100000000 882010\ ricrei aeey D P 2% 120 oioy
perF_ponp  PERF_BONDT - BRD 14523830 000 4523530 08022010

Please click on Reference Nurber to view the sub fimits

Disclaimer:- Only active limits are displayed. For expired limits,please refer to the respective sub-menus for details.
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4.4 Loan Summary
a ACCOUNT INFORMATION > LIMITS SUMMARY
This page summarizes the loan details of the company.
Loan Summary

oan Sunnmary (RN

OOOCTLONG 1 200071 CORP_LOWANT -1 gLt B K

Pl
Floaze
COMPPANY Q00CTLRN 001 20000 REV_LOwM3 23-04-210 -0 nrulu

= :

L pleelisifies] I ED Wl
Fiaaze
n:;.w 300000 S3000.00 POMI

Haote: 'P* in imerest Rate denotes Prima Lending Rate of 5.5% and subject to Changs.
Disclalmen. For Pastdus Sstus, deroul interast will apply. Please refed 1o your Facillty Offer Leter (FOL) Tor details.

Click on a Reference Number to view the loan repayment schedule.

L oan Dewrils

OO Mo | Contract Beference lumber St
E£430  OOOCTLDAONT 20001 CORPORATE LOWAN. FLOATING-NORMAL 01001 1 D85S 1208200  BD IITOT  Horhal
207200  BD JIS0AT  Horhal
2082210 BD 338188 Horhal
208210 BD 3338 Homhal
240210  BD 330880  Horhal
24012000 D 300 B0 Morhal
242300 D 3TN Horhal
2003001 D IITIX Morhal
2033001 D 35553 Morhal
2001 D 310350 Hormal
2042001 BHD 32N Hormal
IOEXNT D 21007 Hoohal
IaoEXN D TITE Hohal
150 g Loan summeny

4.5 Overdraft
a ACCOUNT INFORMATION > OVERDRAFT

This page allows the assigned user to view the company’s Overdraft limit.

Overdraft Summary

Dverdralt Surmmary

BHTN NYE COMPAMY 00-12-345-678910 CoRP___Obiid

= 1] Piaage redee 1o FOL Plnags reder o FOL
00-12:345678910 CORF__ 01 BMD L] 15
00-12-345-678910 CORP__ 05 PO Ped 15
00-12-345-678910 CofP__ 00 D Lo EE ]
00-12-345-678910  CioRP 00T B L] LE]

WPOOCO MIAN IR EIAN 1B
100 001 00 0o 1100 00
H00.50 00 0000000
000000 -1TESS054 0440 48

50,000 B0 B3 Azmam

Mit: B i It o Lk chistoall et i Lastidling Fiate of 5.5% ared ihjoct 1o Cliangs.
Dt = FOF Sinout aocdading T Bt dol ol intor el will apply. Pleats réfed to youst Facily OfMer Letter (FOL) Tof detaile.
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4.6 Letter of Credit (LC)
a ACCOUNT INFORMATION > LETTER OF CREDIT

This page summarizes the LC limits of the company.

v

attar of Credit
-
654321 | X¥Z COMPANY LC__LinMiT14 BN 1,000,000.00 189,840.00

LC__LIMIT1D BMD 150,000.00 57448227

C Contract Details Without Limits

_
I e L

0DOILCC101120001  ABC COMPANY | SIGHT 22.04-2010 02-07-2010 20.07-2010 | BND 39,800.00 MATERALSAND

— Click on a Limit Reference number to view Letter of Credits details

LC Details

COOLOUNOURS000)  MEW COMPANY ST FeR-2N0 GT0RAN0 M02N0 BD 168000 CONSTRUCTION MATERIAL INVOICE MO, 12M55 DATED 12-JAN-2010

4.7 Trust Receipt (TR)
a ACCOUNT INFORMATION > TRUST RECEIPT

This page summarizes the TR limits of the company.

v

Trust Receipt
| GFNo  pccoumidems  LmiRefernce | Cumncy | TRLmt __ Ouistnding Amours
854321 X Z COMPANY TR__LIMIT10 BMD 150,000.00 253,000.00

TR Details Without Limits

—
Referan Due Interast

DOOLDTRA01120002 55,000.00 101712  56,017.12  22-04-2010  21-07-2010 Normal

C-OMPANY

— Click on a Limit Reference number to view Trust Receipts details

TR Details

FAafas ances
OUOLDTRAOTI 20001 ABC COWPANY Bl Fleaserederin FOL - Plessereferio FOL 25300000 s HEE2ES 20420 X040 PO
OOOLOTRAOOOTOONE  DEF COMPANY B Plewtn rader 0FOL  Plepnrafer foFOL 77,0000 EL iR BLERAT 0T3O OTADEI0N0 POOO

Hote: P in interest Rute denotes Prime Lending Rate of 5.5% and subject to Change,
Disclalmer:. For Pastdus Status, defaul interest will apply. Pleass refer to Faciity Cifer LetteriFoL)
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4.8 Inward Collections

& ACCOUNT INFORMATION > INWARD COLLECTIONS

This page summarizes the Inward Collections of the company.

ward Collection

854321 | XvZ COMPANY

QO0IBCS 101120001

QO0IBCU01120001

4.9 Guarantee Summary

@ ACCOUNT INFORMATION > GUARANTEE SUMMARY

.ABC COMPANY
DEF COMPANY

This page summarizes the Guarantee details of the company.

Guarantea Summ ‘BND

6342321 | X¥Z COMPANY

QODPERB1006T0001

DOOLABGO40010127
0Q0DPERB0OE3320003

0Q00FPERBOB3I320005

DOOPERBOS2450001
DOOPERBOS2450002

DODPERBOS3640002

D00PERB100740001

4.10 Forex Summary
& ACCOUNT INFORMATION > FOREX

ABC COMPANY

DEF COMPANY
GHI COMPANY

JKL COMPANY

MNO COMPANY
PQR COMPANY

STU COMPANY

VW COMPANY

This page summarizes the Forex contracts of the company.

usD

usD

53,000.00 @ 22-04-2010 | 21-06-2010 0

21,000.00  22-04-2010 | 01-06-2010 40

GTEE_LINE1
LABCURGUAT

PERF_BOND12

PERF_BOMND13
PERF_BOND18

PERF_BOND17

PERF_BOND18

PERF_BOND19

0.00

22,200.00

80,000.00

245,788.20

158,663.60

148,800.00

79,841.85

469,569.00

11-Nov-2011

05-Jan-2011

16-Feb-2011

16-Aug-2010

16-May-2011

16-Nov-2011

14-Sep-2011

11-Nov-2011

654321 DOOFXOP101180002 FX

DOOFXOP101180001

OPFTIONS- GBP
FORWARD

Fx
OPTIONS- usD
FORWARD

100,000.00

100,000.00

208,000,000  28-04-2010 | Z8-06-2010

138,150.00 | 28-04-2010 | 31-05-2010

100,000.00

100,000.00
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4.11 Corporate Cards

@ ACCOUNT INFORMATION > CORPORATE CARDS

This page displays the credit card details of the company.

0000-0123-4567-8910

_

I— To Pay Credit Card

detailed information on how to make a bill payment.

— To View Transaction Details

Click on Card Number to view unposted transaction details, if any.

User Guide

Click on Pay Credit Card button to proceed to the Bill Payment Service page. Please refer to Section 6.1 of this guide for more



To Download a Card Statement in PDF Format

Click on a Card Number to view transaction details, then select a statement date, click Submit to download and view a card

statement.

Apply for 0% Instalment

You can apply for 0% Instalment for a credit card under the unposted transaction details page.
Click on Apply 0% Instalment to proceed with application.

Baiduri Business i-Banking

@
1

{ &
A2l

The ‘Apply 0% Installment” button will only be available if a credit card has an unposted transaction
that is greater than BND 300.

Set up Standing Instruction for Credit Card

Under the Credit Card Summary table you can set up a standing instruction for a credit card.
Click on Setup Sl to proceed with application.

Payment amount will be in % if Other Amount is selected. This % will be set at minimum 8% for alll
credit cards. If less than the minimum % is keyed in, an error message will appear.

Upon approval of the transaction via Transaction Authorization, it will be sent as an email to the
respective department for review and processing. Refer to section 13 of this guide for more
information on approval of transactions.
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4.12 Hire Purchase

& ACCOUNT INFORMATION > HIRE PURCHASE

This page displays the Hire Purchase accounts of the company.

To Pay Monthly Instalment

Click on Pay Monthly Instalment button to proceed to the

Bill Payment Service Page.

Follow the steps below to make payment for Monthly Instalment.

Step 1: From Account

Select the account number which will be debited for the payment.
When an account has been selected, the account balance will be
displayed below the Account Number.

Step 2: To Bill Payee

Bill Payee through the Pay Monthly Instalment button will be by
default set to ‘Set Up New Billing’ if payment for the hire purchase
account is made for the first time. Enter the Billing Description (for
your own reference). Billing Organization will be set by default to
Baiduri Hire Purchase and Billing Account Number will also be by
default set accordingly to the hire purchase account chosen to
make payment.

Step 3: Amount to Pay

Amount to Pay will be by default the Monthly Instalment amount due.

However, the amount to be paid can also be changed.
Enter the amount in Brunei Dollars.

Step 4: Payment Description

Enter a Payment Description for your own reference.
This description will appear in the company’s account statement

Step 5: Payment Type

Select the account number which will be debited for the payment.
When an account has been selected, the account balance will be
displayed below the Account Number.

Step 6: Submit

Click Submit to proceed with the payment or Clear to re-enter the
details.

Step 7: Confirmation

After you click Submit, a confirmation page will display the details
you have entered. You will also be prompted to enter a One-Time PIN
generated from your token device if the account to be paid is not
pre-registered as a Bill Payee. Click Confirm to proceed with the
payment or Back to amend the transaction details.

Step 8: Save Transaction

After you click Confirm, a result page will show the status of the
transaction. Click Save Transaction if you wish to save it as a Quick
Link, or Next Transaction to make another bill payment.

Baiduri Business i-Banking

To Pay Outstanding Amount
Click on Pay Outstanding Amount button to proceed to the
Bill Payment Service Page.

Step 1: From Account

Select the account number which will be debited for the payment.
When an account has been selected, the account balance will be
displayed below the Account Number.

Step 2: To Bill Payee

Bill Payee through the Pay Outstanding Amount will be by default
set to Set Up New Billing if payment for the hire purchase account
is made for the first time. Enter the Billing Description (for your
own reference). Billing Organization will be set by default to Baiduri
Hire Purchase and Billing Account Number will also be by default
set accordingly to the hire purchase account chosen to make
payment

Step 3: Amount to Pay

Amount to pay will be by default filled-in as the current outstanding
balance of the account. However, the amount to be paid can also be
changed. Enter the amount in Brunei Dollars.

Step 4: Payment Description

Payment Description will be by default set as ‘Instalment Charges’.
This description will appear in the company’s account statement.

Step 5: Payment Type
Choose whether to make the payment immediately, or schedule a
future-dated transaction, or set up a standing instruction.
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Step 6: Submit

Click Submit to proceed with the payment or Clear to re-enter the
details.

Step 7: Confirmation

After you click Submit, a confirmation page will display the details
you have entered. You will also be prompted to enter a One-Time
PIN generated from your token device if the account to be paid is
not preregistered as a Bill Payee. Click Confirm to proceed with the
payment or Back to amend the transaction details.

Step 8: Save Transaction

After you click Confirm, a result page will show the status of the
transaction. Click Save Transaction if you wish to save it as a Quick
Link, or Next Transaction to make another bill payment.

Bill Payment

00-12-345-678910 - XYZ COMPANY

000012345678910




To view Hire Purchase Account Details

Click on a Hire Purchase Account Number to view the Hire Purchase account and vehicle details.

To Request Quote for Insurance and Road Tax

Click on Request Quote button to proceed to Roadtax and/or Insurance Request Quote page.

Roadtax Quotation

Step 1: Email Address

Enter the Email Address you wish to have your quotation request sent to.

Step 2: Mobile Number

Enter the Mobile Number you wish to be notified about your quotation request.

Step 3: Renew

Click on either Roadtax or Insurance, or both for the kind of request you wish to make.

Step 4: Comments

Enter comments (if any) upon request of quotation.

Baiduri Business i-Banking

Step 5: Submit

Click Submit to proceed with the Quotation Request or Clear to re-enter the details.

Step 6: Confirmation
After you click Submit, a confirmation page will display the details you have entered.
Click Confirm to proceed with the request or Back to amend the transaction details.

Roadtax Quotation
JOHN SMITH
00001/23/456789/10

Jjohnsmith@gmail.com

8888888

Step 7: Status of Transaction

After you click Confirm, a result page will show the status of the transaction.

Roadtax Quotation

G

@ This information along with the hire purchase account information will be sent as an email to Baiduri
& Finance Berhad Blue Card Insurance and an officer will contact you to provide your quotation request.
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9. OUTWARD TELEGRAPHIC TRANSFER ADVICE

a4, VIEW

This menu allows you to view your debit advices from Telegraphic Transfers that have been previously made. On this page a table will

be displayed showing the Telegraphic Transfer Reference Number, Account Number, Date of Telegraphic Transfer (Value Date),
Amount and Status. All charges deducted or FX rates conversion will also appear on the debit advice.

Do take note that your Telegraphic Transfer Advice will only appear under this menu once the transaction has been processed by the
bank and will only be available to view for 15 days only.

Telegraphic Transfer

Reference No Account No Date of TT Amount Status
D80FKD 0000000000000 01-Jun-2017 3,087.85 Success
Q80FXU 0000000000000 25-Apr-2017 2,089.60 Success

Clicking on the respective Reference Number, you will be able to download and save the file, or
can be printed out at your own convenience.

COMmPaNT
P.0 BOK 580

HANDAR EER] RECAKAN BEELT]

KEGARR BRINEI DARUSSALAM

OATR

BAIDURI BANK &9

1 S1-JUE-2017
EEFERENCE 1 Q0O0FTOTIT1150001

DERIT AOWICE

WE HAVE TODAY RECEIVED THE FOLLOWING ACCOUNT TRAKSFER TRETROUCTION FOR

VALUR DATE 25-AFR-2017

FATMENT DETAILE
BEREFICIARY DETAILS

DEBIT REFERERCE

1 fRFR/PAVMERT

v SORGPLOYDDTIC0000OCD Q00

FHE
i DROFED

WE HAVE DERITED WUR BND  ACCOUNT HO 0000000020000 AE FOLIOWE.

TRANSFER AMOUNT

AT EXICHANGE RATE
BEquivalant Amogni
Framp Dury Chargs
Cabla chargs

TOTAL AACUNT DERITED

1.807%

ir-1J

553

1,960
3,073

1,007

IF ¥OU EAVE AMY QIGIRIRE REGARDING THE ABOVE DETAILE PLUASS CONTACT
TE AR SO0 AF POEEIRLE QUOTIRG OUR TRANEACTICH NIDEER.

* v+ v THIE I8 & COMPUTER OEMERATED ADWICE
# ® & F AND DORE NOT REQUIRE THE DANK'E EIGHATURE & = = #

* ® & ¥

Q.
I5.

-8

.75

Baiduri Business i-Banking

6. FUND TRANSFERS

&, INPUT

The FUND TRANSFERS menu allows the assigned user to:

« Transfer funds within Baiduri Bank i.e. company’s own accounts
or third party accounts

- Transfer funds to another local bank in Brunei (Cashier’'s cheque)
« Transfer funds to a bank abroad (Telegraphic Transfer)

- Submit application for Demand Draft

+ Cancel standing instructions

+ Cancel future dated transactions

+ Update beneficiary details

You also have the choice of making transfers:
+ Immediately
« Future Dated — by specifying a date when you want the transfer to be made in the future
« Standing Instruction — set up the transfer as a regularly scheduled or recurring transfer.

6.1 Fund Transfers Within Bank

@ FUND TRANSFERS > WITHIN BANK

Follow the steps below to make a transfer within Baiduri Bank.

Step 1: From Account

Select the Account Number which you wish to transfer funds from. When an account has been selected, the account balance will be
displayed below the Account Number.

Fund Transfers Within Bank

Step 2: To Account

Select a Beneficiary Account Number from the drop down list or create a New Baiduri Beneficiary which you would like to transfer funds to.

To create a New Baiduri Beneficiary, enter the 13-digit Beneficiary Account Number and a Beneficiary Description for your easy reference. After
you have completed a fund transfer, the new beneficiary will be saved automatically and will appear in the To Account drop down list.
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Step 3: Amount

Enter the amount you wish to transfer. Click on the Currency Converter if you would like to calculate a conversion of the

amount in another currency.

Step 4: Payment Description

Enter details of the payment for your own reference. This description will appear in the company’s account statement.

Step 5: Transfer Type

Choose whether to transfer funds immediately, or schedule a future-dated transaction, or set up as a standing instruction.

Step 6: Submit

Click Submit to proceed with the transfer or Clear to re-enter the details.

Step 7: Confirmation
After you click Submit, a confirmation page will display the details you have entered. You will also be prompted to enter a One Time Pin
generated from your token device. Click Confirm to proceed with the payment or Back to amend the transaction details.

After you click Confirm, a result page will show the status of the transaction.

Step 8: Save Transaction

Click Save Transaction if you wish to save this transfer for future use, or Next Transaction to make another Transfer within Baiduri.

_ The saved transaction will appear as a Quick Link shortcut in the Retrieve Saved Transactions

q }/ drop-down list, located below the main menu. You will then be able to quickly make a similar
~ transaction in the future by clicking on the Quick Link.
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6.2 Fund Transfers To Local Bank (Cashier’s Cheque)
@ FUND TRANSFERS > LOCAL BANK

Follow the steps below to make a transfer to another local bank.

Step 1: From Account
Select the Account Number which you wish to transfer funds from. When an account has been selected, the account balance will be displayed
below the Account Number.

Step 2: To Beneficiary

Select a Beneficiary or create a New Local Bank Beneficiary which you would like to transfer funds to.

To create a New Local Bank Beneficiary, enter the Beneficiary Description, Beneficiary Bank, Beneficiary Name, Beneficiary Address and
Beneficiary Account Number. After you have completed a fund transfer, the new beneficiary will be saved automatically and will appear in the
To Beneficiary drop down list.

Fund Transfers to Local Bank

From Account __Select From Account - * @
To Beneficiary _—Select To Beneficiary - * e
Beneficiary Bank __Select Local Bank IE * @

Beneficiary Name .

Beneficiary Address
* @
B ficiary Account Numb * @
Amount | * @

Currency Converter

Payment Description
@
Transfer Type  |MMEDIATE - *

| agree with the Terms and Conditions & Tarrif imposed herein

[ sumt ][  clear

Step 3: Amount
Enter the amount (in Brunei Dollars) you wish to transfer. Click on Currency Converter if you would to calculate a conversion of the amount in
another currency.

Step 4: Payment Description

Enter the details of the payment for your own reference.

Step 5: Transfer Type

Choose whether to transfer funds immediately, or schedule a future-dated transaction, or set up a standing instruction.
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Step 6: Submit

Tick the check box to accept the Terms and Conditions & Tariffs. Click Submit to proceed with the Transfer or Clear to re-enter the details.

There is a cutoff time at 11:00am for transfer to other local and overseas banks. Transactions received
‘ from 3:30pm on Friday to Sunday and public holidays will be processed the next working day.
l Transfers within Baiduri Bank are immediate.

Tariff charges apply as per Terms & Conditions and Tariffs.

Step 7: Confirmation

After you click Submit, a confirmation page will display the details you have entered. You will also be prompted to enter a One-Time PIN
generated from your token device. Click Confirm to proceed with the transfer or Back to amend the transaction details.

Confirm Fund Transfers to Local Bank
From Acotreed 00-00-008-00000C v L COWPRNT
To Beasficiary Satap lww Lacal ek Benedcary
Baneficiary Geecription UOsD ALILOCAL BAHE
Benptemry Bunk BEG
D iy Maswse MWD ALILDCAL BUAHE
Banefciary Addrgss MO 1, SEIRRHG 1, SRUNE Deamipsial an
snedeiary Aecount Humber 3123458 TES
oreany HAD 100 20
Papman] Descnphon FT LOCAL Bk
Tranader T:fpl- ML TRAST
Ahesmeation FrEsd the bulton on yior Token onte to gensdate the One Tirs FIN
Gne Time P |

I-fn wih Tha Terma ssd Condiiens & Taml impaisd Baran
[ Contm [ .Bad

Please Note :
Transactions made after 10.30 PM will be reflected in the account on the next working day

After you click Confirm, a result page will show the status of the transaction.

Fund Transfers to Local Bank
Reference Ramioer 3151706

Transaction Dats D-052007 1338
Transacten Shatus TrANSACHaN Succadatl
Firgsrm Acoinnt Q000000000000 XL COMRANY
o Benehcisy Selup Rew Local Bank Henefcany
lanefciary Dascripgdion VOHD AL LDCAL ULAKK
Bamneficiary Rank AED
Demeficisry Rame WOHD ALILOCAL QAN
Benadichary Address HO 1, SEPaieG 1, DRUND DARUSSALAN
wnafichiry heoount Bumber 0173458 TES
Fo— LR
Paypment Descniption FT LOCAL DARK

Trandder Type MRLHATE

| save Transsction e Tramsaction |

The saved transaction will appear as a Quick
Step 8: Save Transaction Link shortcut in the Retrieve Saved

Click Save Transaction if you wish to save this transfer for future use,
or Next Transaction to make another transfer to a local bank.

Transactions drop-down list, located below the
main menu. You will then be able to quickly
make a similar transaction in the future by
clicking on the Quick Link.
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6.3 Fund Transfers To A Bank Abroad (Telegraphic Transfer)

@ FUND TRANSFERS > BANK ABROAD

Follow the steps below to make a transfer to a bank abroad.

Step 1: From Account

Select the Account Number which you wish to transfer funds from.
When an account has been selected, the account balance will be
displayed below the Account Number.

Step 2: To Beneficiary
Select a Beneficiary or create a New Abroad Bank Beneficiary
whichyou would like to transfer funds to.

To create a New Abroad Bank Beneficiary, enter the Beneficiary
Description, Beneficiary Name, Beneficiary Address and
Beneficiary Account Number. After you have completed a fund
transfer, the new beneficiary will be saved automatically and will
appear in the To Beneficiary drop down list.

Fund Transfers to Bank Abroad

Pt Bttt _ ke i Spisasi N
To Doty _dgma e Boewhoary - .
Benafciar Aams L ]
Bty ASTeni
L]
[T Yy p—— S
Inbnpfiann Ramser L
L T = G —— e
- -

" Cifriir Shdan Abidn 12 b Bhe 0 0 B bearbiury ISOoeS) Butitly
Az * W

Cuwmcy Compmmes

g Sy B = Step 3: Amount & Currency
i g Select Currency of Remittance and specify Amount (in the currency
@
you specified) you wish to transfer. Click on the Currency Converter if
Rty Rtk e you would like to calculate a conversion of the amount in another
i - currency.
Bemrmn =@
e - e Step 4: Charges Bome By
. » Select between Shared, Ours or Beneficiary
et Ty (BT =L Step 5: Payment Description
Fermscars ot | “""‘"";;""“"" r Enter a Payment Description for your own reference.
E:a:- ' Enter details of Beneficiary Bank, Branch, Address and Country.
t::mpcm
T
I 'ﬂrlﬂl:m.rﬂ'l“‘:m!wrvl Prasa:
Foete ey a pochunet v et - Step 6: Transfer Type

Choose whether to transfer funds immediately, or schedule a
70 e wab th e and Concteon: & Temd enposed harsn i i . i
future-dated transaction, or set up a standing instruction.

User Guide




) AT

Step 7: Remittance Retum

Please specify the purpose of the transfer.

Step 8: Submit

Tick the check box to accept the Terms and Conditions & Tariffs.
Click Submit to proceed with the transfer or Clear to re-enter the
details

There is a cut-off time at 11:00am for transfer to
other local and overseas banks. Transactions
received from 3:30pm on Friday to Sunday and
public holidays will be processed the next
working day.

o)

‘/i ﬂ”\.
=

Transfers within Baiduri Bank are immediate.
Tariff charges apply as per Terms &
Conditions and Tariffs.

—
Step 9: Confirmation

After you click Submit, a confirmation page will display the details

you have entered. You will also be prompted to enter a One-Time
PIN generated from your token device. Click Confirm to proceed
with the transfer or Back to amend the transaction details.

Fund Transfers to Bank Abroad

From kscauni H3-00-000- 000000 XL COMPANY
To Bemaficiary Seton New Rbvnad Bant Dara foay
Rewaficiary Dw-prgtacn WD ALIARSTAT Bl LK
Barwfsasny Rams WIH0 A
Bt ficsary Addreas 10 LONDOH BOAD BADDSRGTON UNTID KNGDOE
Paton B by Moot Murrabend VTSI
Tataplronr lhamtay LIFTHGETERS
Carrency of Rmminance Poscsd Ssring - G
* Captrinty Shoman fabadh 1 B Wl A il B Ease oy BSOtuSTE SufTRS ey
dpmourt 154 68
Chusigas Bonne By Oor
Payrmant (acrigion FT ARSDAL AN
Bty Bank HIDL
Bwof Codde 13340780
Branch LOWCON
Adareai 2 LOWGOH BOLH PAOORGTON UTED KndGioe
Ly LRI
Camiry WWTID SHI00W

Transies Tyge B CRATE

fiwrsm Py

moieanestn PRESS the buttan on yout Tokis once Lo gaeneiats thi One Tams P
Cree Time Pl |
1 pgrae with fhe Terma and Conditgn & Tamf impased hesewn

| com || Back. |

Please Note :
Transactions made after 10.30 PM will be reflected in the account on the next working day

After you click Confirm, a result page will show the status of the
transaction.

Retarance llumbar 21817112
Transacuon Dwe 01-DE-2007 12:48

Transaction Stsus Tianssdion Succesaful

From Actaait $3-00-000-D30200 XvE COMPAITY
T Dndficiary Setud Hiw Aboad Dank Densleasy
Beneficisry Description VOHD AL SERQAD BANK UK
Benafciary Nisng MOHD AL
Benefcliry Address 10 LONDON ROAD FADDRMGTON UNITED ERGDOM
Benaficliry Actoeni Numbar 1234587
Telaphona lHumber $6TIT345ETER
Currency of Remitines Bugnd Shiing . GBS
* Curepncy chOBER nEes 12 e B nome 03 e bereficary BOCOUNTS Cumency
Armicant 19008
Chargan Barne By Jurs
Paymamt Dascription FT A0R0AD DANK
lrticuiry Bank HElH
e Code 121456780
Branch LOHDBON
Addiman 20 LONDON ROAD PADDRINTCH LNTED KMOGDIU
iy LOWDON
Cpufitry DMITRD Kt
Tranafar Typa RMBMETRETE

FRemitiance Return Fanly manisnascs

[ SeeTremacion || texiTesacien |

Step 10: Save Transaction
Click Save Transaction if you wish to save this transfer for future use,
or Next Transaction to make another transfer to a bank abroad.

The saved transaction will appear as a Quick
Link shortcut in the Retrieve Saved
8 Transactions dropdown list, located below the
l main menu. You will then be able to quickly
make a similar transaction in the future by
clicking on the Quick Link.

—
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6.4 Demand Draft
@ FUND TRANSFERS > DEMAND DRAFT
Enjoy the convenience of purchasing Demand Draft (also known

as Bank Draft) online. Simply Submit the required details and
specify your preferred branch for collection

From Areousl | ..Ssec Frem Lcesesi :-I e

Benn faiary e
Carraiiy _-uhlll:l-:_u-'\f“r'-:s 3 - e

Amanuri .l

Paymanal Dascriplion .
Ta b8 collecied & | .. Tewc Branss :] te

=il agrad with tha Terme and Condficns & Tamfimpaged harain

S [ Shs ]

6.5 Cancel Standing Instructions

@ FUND TRANSFERS > CANCEL STANDING INSTRUCTIONS

This page displays a list of standing instructions which have been
set up for funds transfers. To cancel a standing instruction, select
an Effective Cancel Date by clicking the B calendar button, and
tick the corresponding checkbox in the Cancel column.

Cameel Swmding Instroctions

Mo | At |Bncy et e | ety | e e | Sttt | et G el

!N

The cut-off time for transactions to be valued
on the same day is at 11:00 am. Tariff charges
apply as per Terms and Conditions & Tariffs.

Lo

You are also able to cancel multiple standing
instructions at a time.

After you click Submit, a confirmation page will display the details of the standing instruction to be cancelled. Click Confirm to proceed

with the cancellation or Back to return to the list.

Confirm Cancel Standing Instructions

Cancel Standing Instructions

Account Humber Account Hame

0100110654321 FY I COMPARY 0201703000000

Beneficiary Account Humber | Beneficiary Hame

QFFICEMAR COMPANY

Amount| Fregquency Payment Details Effective Cancel Date | Cancel

0.01 | Monthly Office Supplies 05-06-2010

[ Submit il

Clear ]

After you click Confirm, a result page will show the status of the transaction.

Cancel Standing Instructions

Tramnssetion Dets 4-08-210 1336

Transaction Sawaw Transacion Sucoessiyl

LB ies ]

Rrarsniied Sayel For

AppEennis

User Guide




6.6 Cancel Future Dated Fund Transfers

@ FUND TRANSFERS > CANCEL FUTURE DATED TRANSACTIONS

This page displays a list of future-dated transactions for fund transfers within bank, local bank and bank abroad.

Cancal Futura Dated Transactions

Cancel Foters Dated Taasactions
= T — — T —_—

e T ] ——

e kil s sressia | enBiory Suchimt Mumnbar | Benafistery Accesl fems | A Wﬂ-.'--'-':-';.-:.‘.-xj.-e:;:i‘l ..!-1.:'.--.-::-;-;
AT Q2001106543 W COWPANY 0200-11 0455705 DEF COMWPANY 100 1306210 E-’:ﬂ"ﬂ

5

L Click the corresponding Cancel button to delete a future dated transaction.

A confirmation page will display details of the selected transaction. Click Confirm to proceed with the deletion or Back to return to the list.

Confirm Cancel Futura Dated Tranzactions

aoncel Futnre Daled | mnsaclicns

[T mer e [ Yol ¥ o mg a _.I.......T... = I meee L ._T_. .;_l Fr e e ..._._.._._._.'T.......___._.TJ._.I_ Ry R
| Matarenco Mamnimey  Account Semiber ]. o CRkceoBere | Bensiciery Acosont Bonier |  Beneficiery Acost e | Aaroant. | Futurs Us L\.']E.;ﬂmu_
AT C00.110-854321 WYL COMPANY C00.110-456TED DEF COMPANY 100 12-08.2010

Caafmm i Wik

After you click Confirm, a result page will show the status of the transaction.

Cancelled Future Dated Transactions

Foon fovr mivcey Musbor 47268
Tranpaction Deis 11-08-2000 1304

Trangaction Stetus Trensection Saved For Agpeovain

i D e e B h\n.; =] | :.7]”
ST ALORURE DA, | SORERLITY ACORNL RIFHS' | ATow. _:L:_:._.L.'_x;u'_‘__._

02-00-110-456TES DEF COMPANYT 100 0N
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6.7 Update Beneficiary Details

@ FUND TRANSFERS > UPDATE BENEFICIARY DETAILS

This menu allows the user to update or delete details of beneficiaries which have been previously set up under fund transfers within
bank / local bank / bank abroad.

Click a radio button to view the respective beneficiary details.

Update Beneficiary Details

®within Bank O Local Bank O Bank Abroad

Update/Delate Within Bank (Third Pa Accounts
Supglier 1 01-00-110-000000
| Supplier 2 | 02-01-703-000000 F
[ Submil ][ Clear |

To update beneficiary details

After you have made changes to beneficiary details, tick the
corresponding checkbox in the Update column, then click Submit. g1
A confirmation page will display the details you have entered. 1

Click Confirm to proceed with the changes or Back to amend the
details.

You are also able to update multiple
& beneficiary details at a time.

Confirm-Update Banaficiary Details

I i Mhvadet s WWIRaln FRady (Third ParTy ) Ac cddinls

Suipphber 1 Qf 001190000000

[ ceesen J[  mex |

After you click Confirm, a result page will display the status of the transaction.

Update Beneficiary Details

Redsiands lambed 35513
Transserion Date 04082010 14:54

Transaction Status Aocoun! Uipaatid

i Aok fes Ml W'elwies Flumraly (Thele o Fiw Ty} Acconents

—— To delete a beneficiary

Click the corresponding Delete button to delete a beneficiary from the list. A confirmation page will display details of the selected
beneficiary. Click Confirm to proceed with the deletion or Back to cancel and retumn to the list.
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Confirm- Delete Beneficiary Details

LAkt Tl Within Fank [Third Party) Accounts

After you click Confirm, a result page will show the status of the transaction.
Delete Beneficiary Details
Reference Humber 46575

Transaction Date 04-06-2010 16:42

Transaction Status Account Deleted

Update/Delete Within Bank (Third Party) Accounts

Beneficiary Description Account Humber
Supplier 2 02-01-703-000000

Confirm ] [ Badk ]
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1. BILL PAYMENT SERVICE

&, INPUT

The Bill Payment service menu allows you to make bill payments to registered Billing Organizations under Baiduri Bank with the following
options:

« Bill Payment by Account

« Bill Payment by Card (For Super Users/Sole Proprietors only)

7.1 Bill Payment by Account
ﬁ BILL PAYMENT SERVICE > BILL PAYMENT BY ACCOUNT
4, INPUT

This menu allows you to make a variety of bill payments including Baiduri Bank credit cards, Baiduri Finance hire purchase, utility bills
(water and electricity) and phone bills (DST, Telbru and PCSB)

Follow the steps below to make a bill payment.

Step 1: From Account
Select the Account Number which you wish to transfer funds from. When an account has been selected, the account balance will be displayed
below the Account Number.

Bill Payment

Step 2: To Bill Payee

Select a billing account from the list or Setup New Billing Account. To set up a new billing account, enter the Billing Description
(for your own reference), Billing Organization and Billing Account Number.

a )
Biller | Billing account number

L Baiduri Visa/MasterCard 16-digit card number e.g. B004XXXXXXXXXXXX

Baiduri American Express 15-digjt card number e.g. 37 76XXXXXXXXXXX

Baiduri hire purchase 15-digjt account number e.g. 0000LO3XXXXXXXX

Electricity bill 12-digjit account number e.g. 012345678912

Water bill 15-digjt account number e.g. 020006789012345

Telbru 6-digit account number e.g. 012345

DST 8-digit account number e.g. 12345678

PCSB 9-digit account number e.g. 123456789

A\, Wy

After you have completed a bill payment, the new billing account will be saved automatically and will appear in the
To Bill Payee drop-down list.
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Step 3: Amount to Pay

Enter the amount in Brunei Dollars.

Step 4: Payment Description

Enter a Payment Description for your own reference. This description will appear in the company’s account statement.

Step 5: Payment Type

Choose whether to make the payment immediately, or schedule a future-dated transaction, or set up a standing instruction.

Step 6: Submit

Click Submit to proceed with the payment or Clear to re-enter the details.

Step 7: Confirmation
After you click Submit, a confirmation page will display the details you have entered. You will also be prompted to enter a One-Time PIN generated
from your token device. Click Confirm to proceed with the payment or Back to amend the transaction details.

You will only be prompted to enter a One-Time PIN when you Setup New Billing Account prior to confirmation of transaction. You will not be
prompted to enter a One-Time PIN for registered Bill Payee’s prior to confirming a transaction.

Step 8: Save Transaction
After you click Confirm, a result page will show the status of the transaction. Click Save Transaction if you wish to save it as a Quick Link, or Next
Transaction to make another bill payment.

Bill Payment

The saved transaction will appear as a Quick
Link shortcut in the Retrieve Saved
("6) Transactions drop-down list, located below the
l main menu. You will then be able to quickly
make a similar transaction in the future by
clicking on the Quick Link.
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7.2 Bill Payment by Card

@ BILL PAYMENT SERVICE > BILL PAYMENT BY CARD
4, SUPER USER/SOLE PROPRIETOR

This menu allows you to make a variety of bill payments to selected Billing Organizations who accept credit card payments, provided it has
been linked to your Business i-Banking account. You may contact E-Banking Centre for further assistance on linking your credit card to your
Business i-Banking account.

Do note that by using your credit card both the online daily limit and card limit applies to your Business i-Banking account.

Follow the steps below to make a bill payment.

Step 1: From Account
Select the Credit Card Number which you wish to make payment from. When a Credit Card has been selected, the credit card balance will be
displayed below the card number selected.

Bill Payment
Fetem Acoouml _falect From Acooust - * @
T BN Payes  —Gatect BN PRy ACown] - @
Ealing (Qasaation  _danpet Pumer e
laing Accoust Mrmibec L |
Amdmat 1o by L ]
Fapmmnt Cescigrien (vl

Step 2: To Bill Payee

Select a billing account from the list or Setup New Billing Account. To set up a new billing account, enter the Billing Description
(for your own reference), *Billing Organization and Billing Account Number.

Biller | Billing account number

Department of Electrical Services 12-digjit account number e.g. 12345678912

iy

Department of Water Services (JKR Water Bill) 15-digjt account number e.g. 123456789123456

The Royal Customs and Excise Department 20-digit account number e.g. BDNDEC12345678912345

DST 8-digit account number e.g. 12345678

PCSB 9-digit account number e.g. 123456789

KRISTAL ASTRO 8-digit account number e.g. 12345678

Telbru 6-digit account number e.g. 123456

Jumanii Tuition School 7-digit account number e.g. ST12345

*Do note that only selected Billing Organizations are allowed to accept credit card payments.

After you have completed a bill payment, the new billing account will be saved automatically and will appear in the
To Bill Payee drop-down list.
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Step 3: Amount to Pay

Enter the amount in Brunei Dollars.

Step 4: Payment Description

Enter a Payment Description for your own reference. This description will appear in the company’s account statement.

Step 5: Submit

Click Submit to proceed with the payment or Clear to re-enter the details.

Step 6: Confirmation
After you click Submit, a confirmation page will display the details you have entered. You will also be prompted to enter a One-Time PIN generated
from your token device. Click Confirm to proceed with the payment or Back to amend the transaction details.

Confirm Bill Payment

From Atcount SE00-B000- 76549210 ABC CREDT CARD
To 5111 Payes Saiup Mew ilng Account
Billlng Description Kristal Astna Sils
BiMing Qrganization Mnstal Asteo
Bifling Accouna Nembor 12345678

Amount to pay BRD 12500

Payment Description Krstal Astre Aps 2017
Autkanticasion Press the button on your Token onoe (o generate the One Time PIN

one Time FIN: |

| Gontem [ Bak

Please Note
Transactions made after 10.20 FM will be reflected in the 3ccount on the next working day.

You will only be prompted to enter a One-Time PIN when you Setup New Billing Account prior to confirmation of transaction. You will not be
prompted to enter a One-Time PIN for registered Bill Payee’s prior to confirming a transaction.

Step 7: Save Transaction
After you click Confirm, a result page will show the status of the transaction. Click Save Transaction if you wish to save it as a Quick Link, or Next
Transaction to make another Bill Payment by Card transaction.

Bill Payment

Fdstimes Mrabe MEUH
Timsasciion B 17042077 TF 30

Temmaciien Siatw Tarsstier Suicaald

The saved transaction will appear as a Quick
Link shortcut in the Retrieve Saved

o hicoas FERE-AFEE-TASE. 170 MRC CREDNT CaMO

T 6 Pryes Do Wvm Dl Accourt

Billing Description S At Bils . ‘@ Transactions drop-down list, located below the
y A . . .
Tl el A l main menu. You will then be able to quickly
Fiblmg Afrtory Manbai TIUMIP -
Prae— T make a similar transaction in the future by
Pt Tl il AR clicking on the Quick Link.
| PevTammecter || MeuTarmecies | 4
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7.3 Cancel Future Dated Bill Payments

@ BILL PAYMENT SERVICE > CANCEL STANDING INSTRUCTIONS

This page displays the list of future-dated transactions for bill payment.

Cancel Future Dated Transactions

weel Futere Daved Transeiions

i = . o LT =5 = e Sl g i s i 4P e e Pl i P

o TR '"-'J.:."u"_'-\'.:!:. I TIPS I S M A | LR R LR 5 e Veirl TR i o « SN FL N, S '.".'.I'I.. i Lite g (e =y Doyl

LEF. ] (21 10554920 MY T CONPANY oo E I

L

Click the corresponding Cancel button to delete a future dated transaction.

A confirmation page will display details of the selected transaction. Click Confirm to proceed with the deletion or Back to retumn to the list.

Confirm Cancel Future Dated Transactions

Cancal Fotwre Dated Tansections

| i T L a
At ouETl Harme iy Accounl Rurmie

Rforence Humbe £reremasts tpvrrrere ) : = =
AT 00001 10-654 321 KV E COMPANY e 111111

| Coniim 11 Bask |

After you click Confirm, a result page will show the status of the transaction.

Cancelled Future Dated Transactions

Roferencs Musber 47281
Transnction Dade 110820001320

Tranoaction Stalua Trsfdacton Saved For Apteovsll

[Cancel Futwre Dated Tmnssctions

! AT Ry T e T T e

— 14 e i § S e ——

OO0 10558531 L COMPANY LT R
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7.4 Update Bill Payment Details

@ BILL PAYMENT SERVICE > UPDATE BILL PAYMENT DETAILS

This menu allows the user to update or delete details of the billing accounts previously set up under the Bill Payment menu.

Lipdate Thofte Bl Payment Accounts

Bt f Bl I R L Veliie Sper

ier a B tion I iy Aceount | | lpdets 1y Datel

i Vi Card 1ot Vien 0000012345678910 O 3 ;

B bl e 1 Mader 0000012345678910 0O

[T ICE I r 123456789 0 E
- m =
Bk Hire Purchsss test P 00012345678910 O [(oeteen |

Tolory fest Tekeru 12345 O

[DES Bleciric DA ol DES 012345678910 0 [T

JHF aker B {mit R 000012345678910 |:| E._h'..”";_i
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To update details

After you have made changes to the Billing Account details, tick the
corresponding checkbox in the Update column, then click Submit. @ You are also able to update multiple bill
A confirmation page will display the details you have entered. l payment details at a time.

Click Confirm to proceed with the changes or Back to amend the -

details.

Confirm Update Bill Payment Details

Lipdateelote Bill Payment Accounis

Ay T R Ui L T S Mg AScaisnt sy l
= | . S ]

LT Wiakde 1 123456789

SN (NERRY RN o L g

Eenlim | | Bath )

Updata Blll Payment Details

Ralan enice Bimmber 4R35
Transaction Date D-06.2010 1615

Transsctien Sstus ACCOUM Updsied

Ipckeie Dot Bill Payrreomt Acconnts

DET Mokl 1 123456789

To delete a billing account

Click the corresponding Delete button to delete a Billing Account from the list. A confirmation page will display details of the selected
Billing Account. Click Confirm to proceed with the deletion or Back to cancel and retum to the list.

Confirm Delete Bill Payment Details

ipdaieTrelede Bill Faymrent Accounts

B! igh Cied sl VIDA 0000012345678910

Delete Bill Payment Detalls

Félenencs Humbes 46785
Tranaastion Dvs 05-08-2010 1044

Tranaastion Statum Account Deleied

polatedilihetate B Paymert Accodnis

Bt i Card bt WISA, 0000012345678910
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8. MULTIPLE TRANSACTIONS

&, INPUT

The MULTIPLE TRANSACTIONS menu allows the assigned user to simultaneously:
- Transfer funds within Baiduri Bank i.e. company’s own accounts or third party accounts
- Transfer funds to another local bank in Brunei (Cashier's Cheque)
- Transfer funds to a bank abroad (Telegraphic Transfer)
- Make Bill Payments

(0 Only beneficiaries that have been registered as a Bill Payee from previous Fund Transfers and Bill
\l Payment transactions will appear on the page.

Step 1: From Account
Select the Account Number which you wish to transfer funds from. When an account has been selected, the account balance will be displayed
below the Account Number.

® |f the From Account chosen is a Foreign Currency account, the Bill Payment table will be dropped from

(& the Multiple Transactions service page.

Baiduri Business i-Banking

Step 2: Amount to Pay

Enter the amount you wish to transfer for each chosen beneficiary. For abroad bank, the type of currency can be changed and
simultaneously you can choose different currencies for different beneficiaries.

Step 3: Payment Description and Remittance Reason

Enter a Payment Description for Within Bank, Local Bank and Bill Payment, and also Remittance Reason for Abroad Bank.

Step 4: Payment Description

Click Submit to proceed with the payment or Clear to re-enter the details.

Step 5: Confirmation

After you click Submit, a confirmation page will display the details you have entered. You will also be prompted to enter a One-Time PIN
generated from your token device. Click Confirm to proceed with the transfer or Back to amend the transaction details.

After you click Confirm, a result page will show the status of the transaction.
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9. PAYROLL

@ PAYROLL
@, INPUT

Payroll is a hasslefree and secure way to pay your employee’s salary. In a single transaction, you can make payments to multiple employees’
accounts within Baiduri or other local banks. By uploading a new payroll or using the previous month’s payroll, the information is shown in a table
for the convenience of viewing, editing or deleting your employee’s payroll details.

9.1 Payroll New Upload

Step 1: Prepare Payroll File

You can prepare a new payroll file by simply downloading the Payroll File
Template on the Payroll Service Page. Prepare the details of the payroll
in the template and save the file as an Excel Spreadsheet in CSV
format.

Step 2: Payroll Function

Login to Business i-Banking and select Payroll from the main menu

Upload Payroll

From Account | __epiect Prom Account— |*®

Payroll Type Uplesd Up Niw
Fite Formm | gormat 1165V Fite) | * @

Uplond Status Fie Not Uploaded

Humiber of Reconds g * @
Total Salary * a8
Paymant Date B* g

Click here to view payroll format

Step 3: From Account
Select the Account Number which will be debited for the payment. When
an account has been selected, the account balance will be displayed

below the Account Number.

Step 4: Payroll Type
Select Upload New as the Payroll Type

Step 5: File Format
There will be a drop down consisting of Format 1 (CSV File) and Format
2 (iFile). Select your choice of payroll format to be uploaded

@ Y

. Select Format 1 (CSV Format) to upload the Baiduri
CSV Format, by which the template can be
downloaded on the Payroll service page.

Please refer to Step 1: Prepare Payroll File of this
section for Format 1 (CSV Format) file sample.

For Format 2 (iFile Format) this refers to a format
which is generated from the company’s own payroll
system. Sample of Format 2 (iFile Format) is shown
below:

TR ket
(B B

e A L e

oL R M B, Bt | RaR O

FaTeIE puiEerd 8
i Tead Raiderd 7
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Step 6: Upload Payroll
Click on the Browse button and select the payroll file which you have
previously saved, and click Open and then select Upload.

The system will then read the contents from the file and show them in
an editable table for viewing, editing or deleting the information before
submission.

P @ An error message will be prompted to the Inputter on the

l screen and highlighted in red on the editable table if the
file uploaded has less than 30 row errors. If the file has
more than 30 row errors the file will be rejected.

Step 7: Number of Records & Total Salary

Once the Payroll file has been uploaded, the system will automatically
populate in the number of employees and total salary amount. Rows
that are deleted will automatically effect the Number of Records and
Total Salary. If the Amount for an Employee has been changed, the
Total Salary will be automatically calculated and changed.

Step 8: Payment Date
Enter the Payment Date from which your account will be debited and
transacted.

Lplaad Payrel

E
#
¥
&
]
+

IEEgE R
E
3
i

£t
:
i
|
1
]
i

Step 9: Submit

Tick the check box to accept the Terms and Conditions & Tariffs.
Click Submit to proceed with the payroll transaction or Clear to
re-enter the details.
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Step 10: Confirmation
After you click Submit, a confirmation page will display the details you
have entered. Click Confirm to proceed with the payment or Back to

amend the transaction details.
From Acctun QHOIROO00000 - K1T
Mamter ol Becoums 1

Tt Salnry 15,000 00
Payvesead Dang 18-22. 2048

| et |

g Tt O . ] imntinanscend 1000 0
o0e Vs Tam ] e 7o g
0 Teui 3 (L foren virin i 00000
& T L8 DO0D0D000D0N &0 (0]
- il & B [rmmns e s £ feded 0

Fo Charge [l Mew | Lnaied [ Delsied

Cpnim B

Step 11: Status of Transaction

After you click Confirm, a result page will show the status of the
transaction.

Asimencg Mamber 1112002
Timassciion Dats 13-12- 2018 1218
Tranikdchion Shitws Trankacies Saved For AuTeniemss
Pt A pccairt OOD0O00-00000E = XYT

Wumbae of Recods §

Fobid Salasy 92000 D0

Py Oate 551220018

(-3 Fi=w T -] EO00GOMM00000 1,000 00
= Fiarrw Tar -] OOGGN0000008 et - 3]
x0 Tent 3 SRS COODOR0REACES 1 00000
0 Taat d uce FOO0O0N0NC0T 40
i il HIBC i 8.0 B

hios Changes [l P | Locaied [l Dessaes

Upon successfully submitting and confirming the
transaction, there will be colour indications for
added, deleted or updated employee details.

The colour coding and changes will also be shown
under the Transaction Authorization page.

~

E e (ne = P o M
R P T FEE R0 T
F T 3 HEEC MR 1088
e84 Taat s uTE 13202354 100088
1 LT e RN 50000
rt s [l e ) Upsanes [l Desene
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9.2 Upload Previous Month Payroll

Step 1: Login to Business i-Banking and select Payroll
from the main menu

Upload Payroll

Fromm ASSUSNT € olaet Frem &zesent— . L]

Payredl Typs g Upioad Haw

Fibe Foumeat | Eormat HHEEV Fibe) LA

Upload Starun Fie bl Upoased

Humbes of Beconds |5 -
Totsl falsry L]
Payment Drs B+ @

Click hare 1o vigw payroll farmal

Step 2: From Account

Select the Account Number which will be debited for the payment.
When an account has been selected, the account balance will be
displayed below the Account Number.

Step 3: Payroll Type
By selecting Previous Upload, the system will retrieve the latest success-
ful upload that was made previous on the selected From Account.

Uploasd Payroll

w

e -

e x ™

— L L
Bk b ey i
| — _! ! - —— _! ! 2 _!_!__l.

-; [ e e TR -
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Employees’ details will then appear in an editable table where users can amend,
add and delete the payroll data where necessary.

Previous Upload will only appear once the previous Payroll

l Transaction has been authorized for approval.

Step 4: Payment Date
Enter the Payment Date from which your account will be debited and
transacted.

Step 5: Submit

Tick the check box to accept the Terms and Conditions & Tariffs. Click
Submit to proceed with the payroll transaction or Clear to re-enter the
details.

Step 6: Confirmation

After you click Submit, a confirmation page will display the details you have
entered. Click Confirm to proceed with the payment or Back to amend the
transaction details.

From Kocomss GOO0000-000000 - Y2
Hurkei o Becords §

Tatas Salery 1020000

Bapmasd [late 16122018

Ho Change [l Hew | Updaea [l Decaind

Cionbim Mazk
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Step 7: Status of Transaction

After you click Confirm, a result page will show the status of the transaction.

Upload Payroll

Reference Number 7130167
Transaction Date 14-12-2016 13:32

Transaction Status Transaction Saved For Authorization

From Account 00-00-000-000000 - XYZ
Number of Records &
Total Salary 11,200.00
Payment Date 16-12-2016

100 Mame One EBB D0ODOODDODDDD 500.00
200 MName Two EBB D0O000DDDRoDD 500.00
300 Test3 HSBC D00D00DDDDDDD 1,000.00
400 Test 4 UoB 0000000000000 4 000.00
TestsS HSBC D000DODDDDDDD 5,000.00

500

No Change Jll New | Updated [l Deleted

® Upon successfully submitting and confirming the transaction, there will be colour indications for added,
9P  deleted or updated employee details. The colour coding and changes will also be shown under the
Transaction Authorization page.

200 Mame Two BEB 0000DD0DD0O0D S00.00

300 Test3 HSEC 0000DD0DD000D 1,000.00
400 Test4 (ie]-] 00000DDDO0000 4,000.00
S00 . TestsS l HSEC 00000DDDD000D 5,000.00

Mo Change ll Mew | Updated Il Delsted

Close
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10. APPLICATIONS

&, INPUT

This menu allows you to easily make online applications for:

+ Shipping guarantee

- Irrevocable letter of credit

- Letter of credit amendment

- Letter of acceptance of discrepancy
+ Guarantee

10.1 Application for Shipping Guarantee

*ﬁfj APPLILCATION > SHIPPING GUARANTEE

The importer normally visits the bank with a request for a
shipping guarantee in favour of the shipping company for the
purpose of taking delivery of the goods. Such guarantee is
undertaken to indemnify the bank against all consequences and
liabilities.

Baiduri Business i-Banking

To:

APPLICATION FOR SHIPPING GUARANTEE

BAIDURI BANK. BHD

Block &, Units 1-4, Kiarong Complex

Lebuhraya Sultan Hassanal Bolkiah, BSE BE1318
Megara Brunei Darussalam

P.0.Box 2220, Bandar Seri Begawan BS8674
Megara Brunei Darussalam

Date 04-06-2010 17:44
Dear Sir,
RE: LC Mo:
Relating to shipment per:
Particulars:
From Account | —-Select From Account hd
The value ofthe merchandise per invaice attached is
In consideration of your having this day signed, at our request, jointly and severally with us,an undertaking in favor of a capy ofwhich is

here to attached and made a part hereof,

Wie here by agree at all times to indemnify you and keep you indemnified and hold and save you harmless fram and against any and all damages, losses costs, charges, and
expenses of whatsoever kind and nature, including counsel and attorney's fee which you shall or may, at amtime, sustain or incur in consequence of having signed the
aforesaid undertaking; and to pay aver, reimburse and make good unto you, your successors and assigns, all sums of money which you andiar your representatives shall pay
or cause to he paid, or become liable to pay, or become liahle to pay, an account of the undersigned, of whatsoever kind or nature, including counsel and attarney's fees, in
cannection with any litigation, investigation, ar ather matters growing out of or connected therewith; said payment to be made as soon as you shall have paid our said sum or
sums of money, ar any part thereof,

Wie further agree that in any accounting which may he between you and the authorised, you shall he entitied to abtain credit far any and all dishursements, in and about the
matters herein cantemplated, made by you in good faith under the belief that vou were liahle for the amount thus dishursed, or that it was necessary or expendient to make
such dishursements, whether ar not such liahility, necessity, or expediency existed.

Wie hereby declare that, to the hest of our knowledge and helief, the bills of lading cavering the relative shipment of merchandise are not in Megara Brunei Darusasalam at
present, andfor, far any reason, cannat he delivered to the autharised. YWe agree to deliver to the shipping company, the hills of lading covering the relative shipment af
merchandise, andfor any ather document which the said company may required to release the ahove undertaking, within twenty-four hours fallowing our receipt of notice that
the =aid bills of lading andfor other documents are in MNegara Brunei Darussalam, butin any event not later than thirty days from date hereof. And we further agree to deliver to
yau the above undertaking immediately after incur an account of any delay on our part in submitting the said bill of lading to the shipping company andfor in returning the
undertaking to you for cancellation.

In the event the bill of lading is not delivered to the shipping company or the duly cancelled letter of undertaking is not returned to you within a reasonable time, we hereby agree
to deposit with you the full value of the shipment.

Itis also agreed and understood thatwe shall pay to you, on demand, a commission of| 0.00% % (minimum | 0.00% 1 on the value of

the shipment of merchandise covered by the undertaking hereinbefore refarred to, in case the collection of the drafts covering such shipment of merchandize should naot he
entrusted to you.

gubmit  |[ Clear
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10.2 Application For Irrevocable Letter Of Credit

B APPLICATIONS > IRREVOCABLE LC

A Letter of Credit is a legal undertaking in writin. This undertaking is issued by a bank (known as the issuing bank) given to the seller
(beneficiary) at the request of the buyer (applicant), whereby the issuing bank undertakes to pay a certain sum of money to the named
beneficiary upon presentation of compliant documents as stipulated in the Letter of Credit. The credit may call for the payment to be
effected immediately - known as sight LC. Alternatively, it may call for payment at a future date - known as a deferred payment LC or for
payment on the maturity of a duly accepted tenure Bills of Exchange - known as acceptance LC.

Baiduri Business i-Banking

APPLICATION FOR IRREVOCABLE LETTER OF CREDIT

To BAIDAURI BAHK BHD
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10.3 Application For Letter of Credit Amendment

@ APPLICATIONS > LC AMENDMENTS

APPLICATION FOR LETTER OF CREDIT AMENDMENT

To: BAIDURI BANK BHD

Block A, Units 1-4, Kiarong Complex
Lebuhraya Sultan Hassanal Bolkiah, BSE BE1318
Bandar Seri Begawan BE1318

Megara Brunei Darussalam

Dear Sir,

LETTER OF CREDIT MO,
AMOUNT

IM FAVOLR OF

Wiith reference to the captioned Letter of Credit, we herehy request the fallowing amendment{s) by

O Telex O airmail

[] Shipment date extended to |

[] Expiry Date extended to |

[ Amountincreased by

[1 Amount reduced by

[] others

making total of

making total of

Date 04-05-2010 15:02

FPlease debit our account foryour charges incurred on this armendment . All other terms and condition remain unchanged

Fram Account | ---Select From Account

b

Marme

Phone Mo

Address:

Subrmit

] [ Clear

Baiduri Business i-Banking

10.4 Application For Letter of Credit Amendment

@ APPLICATIONS > LETTER OF ACCEPTANCE OF DISCREPANCY

APPLICATION FOR LETTER OF ACCEPTANCE OF DISCREPANCY

Date: 04-06-2010 18:08

THE MANAGER

BAIDURI BANK BHD,

Block A, Units 1-4, Kiarong Complex

Lehuhraya Sultan Hassanal Bolkiah, BSE BE1318
Bandar Seri Begawan BE1318

Brunei Darussalam

Dear Sir,

LETTER OF CREDIT MO

FAVOUR OF

Amount

Dehit Amount From | ---Select From &Account Mumber

WE ACCEPT THE FOLLOWING DISCREPAMCY(IES) AS ADVISED

[ PER DOCUMENTS SCHEDULE DATED
[] PER FAX DATED

[ OTHERS:

Submit  |[ Clear

10.5 Application For Guarantee

& APPLICATIONS > GUARANTEE
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APPLICATION FOR GUARANTES
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11 ACCOUNT MAINTENANCE 12. TRANSACTION HISTORY

@ ACCOUNT MAINTENANCE > ACCOUNT SWEEP

11.1 Account Sweep

@ ACCOUNT MAINTENANCE > ACCOUNT SWEEP
&4, PRIVILEGED USER

This menu allows the user to view transaction activities that he/she has previously inputted based on search criteria provided i.e. by
reference number, amount, date range or status type (cancelled/failed/rejected/success).

Referancs Ko, @
The Account Sweep function allows the privileged user to P °
schedule automatic transfers between the company’s own
accounts when the account balance reaches a specified amount i " -
or according to the “rule type” set. The user also has the flexibility i -
of scheduling account sweeps at a specific time and during Statun TYPS [ Semnct Satin C3 @
weekends. [ m—rrrr—| =
i it [ =+ e i NI WA AEISUSTMB  AETATY NN DEACRFUON | AMEURL | (EUTURS  TRESESHISN GIESE  AAAEISS AESEER RS
——— " e Recreate a transaction
T e N g * This page also allows the user to recreate a transaction without having to input the details again. Simply search for the desired
A i transaction, then click the Recreate button corresponding to the transaction. An example of recreating a funds transfer transaction is
Sart Date - provided below.
Ehescriplaon
e
Retwprvos Hariber
igrao Weekleys [T @ Ao
Tma |1 (][00 [w] - o
| —r - .
S Tipe | ncipEAfL - @
T tas
11.2 Cancel Account Sweep owiscom ittt
@ ACCOUNT MAINTENANCE > CANCEL ACCOUNT SWEEP “ = mw;u'* m,m;.sgm -l"“a-..""'n'!'.- : iu mmh o m mﬁm = 1 '
&, PRIVILEGED USER Won Mo OLUSCTOND mpwman e [SSSAAMsbetes, SilING g, oo =
W RGN OYUSTRN0 WprlL DB SR e =)
This page allows the privileged user to cancel an account sweep which has been previously set up. ?

Click the Recreate button, and you will be directed to the Funds Transfer page.

Registered Account Sweep Transactions B

Fram Accoum 0012345678910 « K I COMPANY 2 @
Acgount Balance: BHOCG0H 218 &6
T Acsemd 0012345678910 - STUCOMPANY = *
Transfer 100000.000000, to 01-01-110-654321 Specified May 22, 2010 _ .
ancel Ameami |1, @
XZ COMPANY Type S,currency Brunei Dollar - BND | Amount 12:00:00 AN i - r'“ v
Fuywvvi Bewcriplion
]
L Thardmi Typm | FLTLES DATED = " e
To cancel an account sweep e 0. ST B e
Specify an Effective Cancellation Date and click the corresponding Cancel button. A confirmation page will display details of the [ |
Awuri Slai

selected Account Sweep. Click Confirm to proceed with the deletion or Back to cancel and return to the list.
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13. PENDING TRANSACTIONS

@ PENDING TRANSACTIONS

O, INPUT

This menu allows the user to view a list of pending transactions that he/she has inputted.

Transactions - Pending Authorization

) < 2

3 3 5

Waw/Cancal Pending Transactions

53949

01-00-110-854321

01-00-110-854321

01-00-110-854321

01-00-110-854321

01-00-110-554321

01-00-110-854321

Payroll Upload

Payroll Upload

Add Bill Payment
- Future

Add Bill Payment
- Future

Add Local Bank
Funds Transfer -
Recurring

Funds Transfer

Within Bark -
Recurring

Click Reference Number to Wew Approval Details

MNumber of records: 1, Payment
Date: 31-05-2010

MNumber of records: 10, Payment
Date: 26-05-2010

To DST , 12345578 Currency
Brunei Dollar - BND

To Telbru 123455 Currency
Brunei Dollar - BND

To CITIBANK N A,
01001201201, Rainbow Printers,

Currency Brunei Dollar - BND

To 0201703123458

account, Currency Brunei Dollar -

END

300.00

1,000.00

4,500.00

2,000.00

24-05-2010
14:16

24-05-2010
14112

24-05-2010
10:50

24-05-2010
10:48

21-05-2010
13:39

21-05-2010
13:30

FPENDING Fl
PENDING F
PENDING E]
FENDING Fl
PENDING F
PENDING F

View transaction approval details

Submit

Cancel

Click on a Ref No to view details such as signatory rules, and

users who have approved the transaction.

To cancel a pending transaction
Pending transactions can be cancelled by ticking the

You are also able to cancel multiple

transactions at a time.

corresponding checkbox in the Cancel column, then click Submit.

Baiduri Business i-Banking

14. TRANSACTION AUTHORIZATION

@ TRANSACTION AUTHORIZATION

o, AUTHORIZE

This section displays a list of all pending transactions which are awaiting approval. Here, the user who is assigned to perform

transaction authorization will be able to approve or reject each pending transaction. You may also approve or reject multiple

transactions at once.

Step 1

=l
ChuBaky

B0 neESaEE
R R
G0l 10 13
DEIu1 KO-S54 021
Eridba 1 1EgdiEIn

(BSR4 L]

Bt r10aE2a221

PESnaE: 1,

Humar of
Buntisand PermaDew i 2000 IS0 Carchen | PENDING ]
]
Nurriem oF rosogy ]
Buiiannd 10 Saymac Dol 2 100000 HEEY conws | [PENDING [¥]
g Bl ToDET Animan " . s
p?.m. Curreecy Biungl Dster . B200 “%‘g'o Corsire  PERDING v
b onD
AosBE  ToTekuy,12s -
Payrget . Curgeey Brerel Dotsr | 19080 M?Eﬁ:-m Carciee || PERDING [
Fuers o BND
AR ToDST, RREn ;
Peyrert . Cotecy BiureiDoler 5000 LN Cprtre | |PEHBING [
[
Paymaer.  CumeeryEmoriDer 3500 MIRE oo eenpmg (v
RAesuitirg
el Tomro o
aegler Wikin | 0T eiisurt,
T paEA bt 200000 | TR0 Cocgteq | [ESNONNG o]
Bacureg - MO
[t [ Gwar |

For each transaction, select Approve or Reject in the

corresponding drop-down list. You may also enter some

Approval Remarks for future reference.

P

= Approve

System will mark the transaction as

Reject

System will mark the transaction as rejected,

processed.

Pending

System will keep the transaction as such,

reject later.

their approval.

approved and transaction will be processed
provided the authorized users have given

which will stop the transaction from being

allowing the authorized users to approve/

User Guide

Step 2

Click Submit to proceed or Clear to re-enter the details.

Step 3
After you click Submit, a confirmation page will display the details
you have entered. Click Confirm to proceed or Back to amend the
details.

Step 4

After you click Confirm, a result page will show the updated
status of the transactions. Click Next Transaction to retumn to the
list of pending transactions.




15. USER ADMINISTRATION

15.1 Change User ID

@ USER ADMINISTRATION > CHANGE USER ID

Create a User ID which is easy for you to remember. Your new
User ID must be 6 to 12 characters in length and can consist of
alphabets, numbers or both.

New User ID | | * @
Current Password | | * @
[ Submit | Cancel |

15.3 Set up Password Security

15.2 Change Password

& USER ADMINISTRATION > CHANGE PASSWORD

It is advisable to change your password regularly to ensure
security. Create a password that is difXcult to guess, but easy
to remember. Your new password should not be the same as
your User ID, and must be at least 6 alphanumeric characters in
length, and contain at least one symbol.

For example: B@idur1.

Enter Current Password | | * @
Enter New Password | | * @
Confirm New Password | | * @
[ Submit il Cancel |

@ USER ADMINISTRATION > SETUP ONLINE PASSWORD RESET INFORMATION

This page provides you with the convenience to change your security questions and answers which you had previously set up during

your Krst login to Business i-Banking.

You are reguired to complete two sets of "Security Question and Answer” for your future online password reset.
Flease note that your answer 1o the selected guestions should be within 3-30 characters.

Security Question 1 | Select Question --

Security Answer 1 |

)
|

Security Question 2 | --Select Question--

Security Answer 2 |

~]
|

[ Submit ][ Clear ]

Baiduri Business i-Banking

15.4 Change Current Transaction Limits

@ USER ADMINISTRATION > CHANGE CURRENT TRANSACTION LIMITS
o, PRIVILEGED USER

This page allows the privileged user to set a new limit which is lower than the maximum limit. To change the daily limit, enter the New
Limit in the corresponding input box and tick the Update checkbox. Limits updated successfully will be automatically reflected online.

Change Current Transaction Limits

Change Current Transaction Limits

A ) i TR i [ TR

Funay Tranafer S0 000 500000000
8 Paryrrect 0,000 00 50 00000

loool

| fubma || Cinan |

Note: You may set a daily transaction limit which is lower than the current limit. Limits updated successfully will be automatically reflected online.

15.5 Request New Maximum Transaction Limits

@ USER ADMINISTRATION > REQUEST NEW MAXIMUM TRANSACTION LIMITS
o, PRIVILEGED USER

This page allows the privileged user to request a new daily transaction limit which is higher than the maximum default limit. The new
limits will only be reflected online once approved by the Bank.
Request New Maximum Transaction Limits

Raqpuesd Now Maximum Transaction Limite

Funds Trartser 500, 000,00 O

B Pyt 50, 000,00 [m|
Starvarey msctens 50,0000 O
| weemn || Claas ]

Note: You may request a new limit which is higher/lower than the maximum limit. Request for new transaction limits will only be updated
upon approval by the Bank.
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15.6 Suspend Users

@ USER ADMINISTRATION > SUSPEND USERS
[ Y PRIVILEGED USER

This page allows the privileged user to suspend any of the company’s assigned users.

Hayati ACTIVE F
Shirlene ACTIVE F
Surya ACTIVE Fl
DIANA ACTIVE F
VICTOR ACTIVE ]
ROSMA ACTIVE F
Michelle ACTIVE F
[ Submil ] Clear ]

To suspend a user, tick the corresponding Suspend checkbox, and click Submit. A confirmation page will display the selected user that
you have suspended. Click Confirm to proceed or Back to retumn to the list.

@ Y

@ You are also able to suspend multiple users Once a user has been suspended, his/her

at a time. A access to Business i-Banking will be
disabled. The suspended user will be

required to visit any Baiduri Bank branch for
re-issuance of User ID and Password.

Baiduri Business i-Banking

16. E-MAIL FUNCTION

Click the [ m#ox icon at the top left comer of the screen to access the E-mail function. Messages received from the Bank can be
viewed in the Inbox tab, while emails that you have sent will be saved under the Sent Mail tab.

— Click Send New Email to send an e-mail to E-Banking Centre

Step 1: Category
Select the Category from the drop down list.

Step 2: Subject

Enter the subject of the e-mail.

Step 3: Message

Type your message in the text field.

Step 4: Submit

Click Submit to send your email.
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Once the submitted e-mail has been replied by customer service, the category chosen prior to sending the email
will be reflected under the category column.

The user who has submitted a request for payroll, online applications, fund transfers to another bank (local and
abroad), and set up or cancel standing instructions will receive a notification message in the inbox when the
transaction has been approved or rejected by the company’s authorizer user.

An example of such natification is provided below.

Baiduri Business i-Banking

17. LOGOUT

Click the button at the top right of the screen to safely log out of Business i-Banking. A User Activity Log will display a summary
of the activities you have performed during this session. You may wish to print this page for your record.

BV R

( FBanking BAIDURI BANK (@B

w

e s el SR

Mgy 25, 301033020
(L Asesurd Beuiry | May 25, 300833398 Pl
54437 Asesurs Ercery | Way 25, 201041192070
B4e13 Asesur Eroury | Mmy 25, 3010 550731 PM
Geens Lagein My 36, 3000 E:08-18 P

18. TIMEOUT

Business -Banking utilizes two timeout security features for your peace of mind.

Browser timeout
If there is no activity for a period of 3 minutes, you will be prompted with an alert message, asking if you wish to continue with your session.

Session timeout

Your Business i-Banking session will automatically logout if there is no activity for a period of 5 minutes. To resume, simply log in again.
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19. FAQBUSINESS INTERNET BANKING

(General Enquiries

What is Baiduri Business i-Banking (BIB)?

Baiduri Business i-Banking gives you complete control of your corporate banking with round-the-clock transactional capabilities and security you
can trust. Simple and comprehensive features with access to your company accounts directly anytime anywhere, you can now oversee your
corporate financial activity with ease.

What do I need to access Baiduri i-Banking service?
You will need Internet access and a personal computer with Intemnet browser software running either above Chrome 13.0, Mozilla Firefox 3.6,
Safari 5.0 or Internet Explorer 9.0

Is Business i-Banking Secure?

Business i-Banking uses industry standard 128bit strong SSL encryption to protect your confidential data in addition to other security features
such as unique User ID, Password and a Token for login in. An automatic timeout feature will also ensure you are logged out when you are idle on
Baiduri Personal i-Banking.

You will also require a One-Time PIN generated from the token device to make Fund Transfers (within, local and abroad) and adding new
beneficiaries prior to making bill payments. On top of that, transactions made require an authorizer to approve transactions, making Business
i-Banking a secure and safe platform for all your corporate financial activities.

How do I register for Business i-Banking?
Registration for BIB is free. Simply download the application form at www.baiduri.com or visit your nearest Baiduri Bank branch.
The following documents are required for registration:

+ Copy of IC/Passport of all applicants

+ Copy of Certificate of Incorporation or Certificate of Registration (Section 16)

+ Copy of Form X — Particulars of Directors or Managers or Business Registration (Section 17)

- Directors Resolution (for limited company only)

How soon can | start to use BIB?

After successful registration, users will be issued the following items:
+ User ID mailer
+ Password mailer
- Token

Access to BIB will be activated upon receipt of the signed acknowledgment forms by the Bank, and users will be notified of the activation via SMS.

How many users can a company appoint?
There is no restriction on the number of users to be appointed.

Can the assigned users access information on accounts of other related companies?
Yes, the assigned users can have the flexibility of managing the accounts of related companies under one User ID (subject to account mandate).

If the company opens a new account after registering for BIB, can it be added and viewed on BIB?

Yes, it can. You can also view your Deposit Accounts, Limits Summary, Loan Summary, Overdraft, Letter of Credit, Trust Receipt, Inwards
Collection, Guarantee Summary, Forex Summary, Corporate Cards and Hire Purchase.

Please contact our E-Banking Centre at 244 9666 or email ebanking@baiduri.com for further assistance.

Baiduri Business i-Banking

FAQ BUSINESS INTERNET BANKING

Transactions

Will the company be charged for making fund transfers?

Fund transfers within Baiduri Bank are free. However, tariff charges are applicable for fund transfers to other banks, local and abroad.

How do I view my debit advice for Telegraphic Transfers?

You can view your debit advice for Telegraphic Transfers under the Outward Telegraphic Transfer Advice service. Do take note that your Telegraphic
Transfer Advice will only appear under this menu once the transaction has been processed by the bank and will only be available to view for 15
days only.

Will | be charged for making a bill payment by account?

There are no extra charges made through the Bill Payment by account service.

Will | be charged for making a bill payment by card?
There are no extra charges made through the bill payment by account service. However, both your daily limit and card limit applies to this service.
Do note however that this service is only available to Super Users or Sole Proprietors of the company.

Will the company be charged for Multiple Transactions?
Fund transfers within Baiduri Bank and any bill payments made are free. However tariff charges are applicable for each transaction made for fund
transfer to other local banks and abroad within the Multiple Transactions page. Baiduri Bank’s Terms and Conditions apply.

Will the company be charged for payrolls?

Payroll to accounts within Baiduri Bank are free. However, tariffs charges are applicable for payroll to another local bank.

Does the company need to have sufficient funds in the account when making future-dated transfer or payment?

Yes, the company must ensure that on the day the future-dated transfer or payment is to be processed, the account has sufficient funds.

How many users can a company appoint?
There is no restriction on the number of users to be appointed.

Is there a cut-off time for fund transfers, bill payments, online applications or cheque book requests submitted via Business
i-Banking?

There is a cut-off time for transactions and applications to be valued/processed on the same day. Baiduri Bank’s Terms and Conditions apply.

How can a BIB user be sure that a transaction has gone through?
Any data entry made at the level of input will be subject to review and approval by the user(s) who is/are assigned to perform
transaction authorization. All transactions created are in pending status until approval is granted.
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User Administration

How long should the User ID be?

User ID must be 6 to 12 characters long and can be numeric, alphabetical or alphanumerical.

How long should the Password be?

Password must be 6 to 12 characters long. A good password must be alphanumeric and contain at least one symbol.

Is there any restriction on the number of login attempts?
Your BIB service will be blocked after five (5) unsuccessful consecutive login attempts.
Click the '"Forget Password?' link on the login page to perform an online password reset.

What should I do if my Token is lost, damaged or stolen?
Please visit your nearest Baiduri Bank branch to report the lost, damaged or stolen token.
There will be replacement charges incurred.

Why do | sometimes experience slow response while trying to access BIB?
The slow response could be due to any of the following;:
+ You are not using the recommended hardware or browser software
« Technical problems with your Interet Service Provider, Local Area Network, or our system

What if | encounter difficulty in accessing BIB?
Please contact our E-Banking Centre at 244 9666 or email ebanking@baiduri.com

Baiduri Business i-Banking
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