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Baiduri b.Digital Business
is a digital platform which
enables your business to
access your accounts and
perform various financial
transactions.

Companies and businesses will first need to be registered. Your company will be assigned a unique
Corporate Group ID. One or more users can be created on for each organization on this platform
along with their access permissions to various functions and accounts

After all individual IDs of the organization have been created, each company user will receive 2
emails;

* The first email will contain the user's Corporate Group ID, User ID and a link to login.

* The second email will contain the Temporary Password for first time activation.

e Use Digital token (generated via Baiduri b.Digital Business mobile app) or Physical token for
the 2FA Authentication

There are 2 types of authentications:

 Digital Token (generated via Baiduri b.Digital Business mobile app) or
*  Physical Token*

*Physical token is issued only upon request with charges

Once you have logged into the platform, you can perform certain functions depending on the
type of permission access you have been assigned, for example:

Initiate Transfers, @\ View current day transactions

Bill Payments A of all their accounts

Upload payment files View and download account statements
Q

Manage Payees, View the execution status of the

Manage Billers payment instructions from the bank

Approve Transfers, Bill Payments Download the payment transactions
%] & statuses as reports

View latest balances of all

their company accounts

5@ § ol

To view a video tutorial on how to log in, click here.
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Receiving your Corporate Group ID, User ID and Password

Once the bank has created and activated your IDs, a notification will be sent to your registered
email address to initiate the first-time login process. In the first email, you will receive your
Corporate Group ID and User ID, and in the second email, you will receive a Temporary Password.
Please check in your spam/junk mail if you have not received the emails.

First time registration for Digital Token
Step 1

Download the Baiduri b.Digital Business mobile app from Google Play (for Android Users) or
AppStore (for iOS Users).

Step 2

Once installed, you will need to key in your Corporate Group ID, User ID and Temporary
Password in the login screen, then click Proceed to Login.

= BAIDURI BANK ©

Login for Business Banking

Enter Your login information to access your
online accounts

Forgot Password?

*Please ensure that the temporary password received is entered correctly. For example, the number ‘1" and the small letter ‘I'
can be easily mistaken for each other.
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Step 3
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Select the 2FA verification type you prefer for your one-time PIN (OTP), either SMS or

email.

S le of SMS OTP
= BAIDURI BANK © ameee

t=r

2-Step Verification
Chocse 2FA

CHOOSE 2FA

CHOOSE 2FA

SMS OTP

Step 4

Today 17:30

Your secure OTP 128442 for
login to the Baiduri b.Digital
Business is generated as
requested on Wed, 4 Aug 2021
17:30:02+0800. Valid till 18:0:2

Sample of Email OTP

Dear Valued Customer,

Atemporary password request has been generated.

2022 10:21:51 AM

For assistance, call our 24-hour Customer Helpline ot 244 9666.

'BAIDURI BANK
1 Jalan Gadong, Bandar Seri Begawan BAIS11
Negara Brunei Darussalam

Key in the OTP you've received on the verification page on the Baiduri b.Digital Business

mobile app.
= BAIDURI BANK ©

2-Step Verification
Choose 2FA

SMS OTP

Enter a verification code

I;Jic]:s_g h/ps%messoge with a OTP was just sent to

el 1]

Resend SHOW
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Step 5

A pop-up message will appear prompting you to change your password. This step is
mandatory.

MS —

You have logged in with a
er temporary password. You are
I5¢ required to change your
) password.

=l

Change Password

isend SHO

Step 6

Tap Change Password

Step 7
Enter your newly set password.

Password must be 8 to 12 characters long and contain at least one number, one uppercase letter,
one lowercase letter, and one special character. Only the characters l@#$%" are accepted.

= BAIDURI BANK O

Change Password

Change your temporary password before
you may access the application

(password are case sensitive, Alpha numeric
with one UPPER CASE and one special
character with atleast 8 characters.)

CANCEL
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Step 8

You should receive a “Success” pop up on the screen. This confirms that have
successfully set up your Digital Token.

) 9,

Your soft token registration Success!
Your has been completed sken Your password has been changed and soft token
reg iy registration has been completed successfully
successfully

I Success! I

Step 9

Tap OK to proceed. You will then be logged out of the session and redirected back to
the homepage of the mobile app.

Important Note:

Users with multiple user IDs with different companies will need to login with each Org ID
to create a new password for each organization.
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First time registration for Physical Token

Step 1

Go to www.baiduri.com on your web browser then click the LOGIN button.

Step 2

Under the LOGIN panel, click on Baiduri b.Digital Business

Step 3

You should see the screen below.

BAIDURI BANK © B digital

Login for Business
Banking

Enter your login information to access your online
accounts

Baiduri Bank, Brunei 2022 FAGs | Terms & Conditions | Disciaimer | Privacy Policy
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Step 4

Enter your Corporate Group ID, User ID and Temporary Password.

Step 5

( Back to Table of Contents )

Click the PROCEED TO LOGIN button to continue. You will then see the Two Factor Authentication

(2FA) screen as shown below.

Two Factor
Authentication (2FA)

You are Required 1o Enter a One-Time Password (OTP)
to proceed with your login.

" Marked folds o mandatony
Pooc:
( " ) Physical Token -
<
Enter the token number
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Step 6

On your physical token, press the Power button, followed by Number 1, to generate a 6-digit code.
Enter the code shown into the 2FA screen, and then click SUBMIT.

BAIDURI BANK ©
,. L YO 3

& - o
4 9

Step 7

After that, you will be directed to the Force Password Change screen.

BAIDURI BANK © Daigial

Force Password Change

Change your temporary passward betore you may
access P apphcation

Force Password Change screen
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Step 8

Enter the New Password in the respective field.

Q-np: Password must be case sensitive and must contain Alpha
Numeric with TUPPERCASE and 1 Special character and length
should be 8-12 characters. Only the characters |@#$%" are

accepted.

Step 9
Re-enter the new password in Confirm Password field.

Q-np: Both New and Confirm password should be matched.

Click SUBMIT. You will get logged-out of the session and directed to the homepage.
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Step 1

Go to ¢Z” www.baiduri.com on your web browser and click the LOGIN button.

Step 2

Under the LOGIN panel, click on Baiduri b.Digital Business.

BAIDURI BANK () YOU ARE IN PERSONAL BANKING ABOUTUS v OUR SUBSIDIARIES \/;
0

BANKING SAVE CARDS BORROW INSURE INVEST RATES

BROADEN YOUR FINANCIAL
HORIZONS

Earn 1.2% p.a. on this special Fixed Deposit offer when you sign
up for a Unit Trust investment with us.

FIND OUT MORE -

COVID-19 Spotlight

DONATE

We use cookies to ensure that we give you the best experience on our website. By continuing to use the website, you will be agreeing to our eCrl beiae
Privacy Policy and the use of cookies. Do you wish to proceed?

URE INVEST RATES
-
J digital

Click to login to our user-friendly online
banking sites.

PERSONAL

ﬁ Important notice for Business
i-Banking users
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Step 3

Enter your Corporate Group ID, User ID and newly changed Password in the login screen

@e e b < > @ Search or enter website name J I
BAIDURI BANK D Do

Login for Business
Banking

Enter your login information 1o acoess your online
accounts

L e —

Login for Business Banking screen

Step 4
Click the PROCEED TO LOGIN button.
Step 5

You will then be lead to the Two Factor Authentication (2FA) screen.
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Step 6

To log in with the Digital Token, follow these steps to generate the Secure Code from the Baiduri
b.Digital Business mobile app.

= BAIDURI BANK © Login

Login for Business Banking £ Generate Secure Code
Enter Your login information to access your
online accounts E About Us
A Fras
g Terms and Conditions
9 Locate Us
Forgot Password?
o Contact Us
Open the mobile app and On the menu panel, tap on
click on the 3-line icon at the ‘Generate Secure Code’

top left corner of the app

= GENERATE SOFT TOKEN
Code expires in ‘ 58 )Sec

Secure Code

Ll L]

The Secure Code will appear
on your screen
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If you have multiple IDs, after clicking on Generate Secure Code, you will need to choose the
Organisation from the screen below to generate the secure code.

Daigiea

Select your Comorate G'g?a:"d Generate the Secure

ABCXYZ COMPANY
XYZEFG SDN BHD

To log in using the physical token, press the Power button followed by number 1to generate the
6-digit OTP. Then enter the code on the screen.

BAIDURI BANK ©
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Step 7

Enter the 6-digit Secure Code to the 2FA screen.

Two Factor
Authentication (2FA)
Yiou are Freguired to Lrter o One-Time Password [OT8)
e ptescesedd with yousr login.
" Markeot ks am mandosony
ool
i ©, T i Two Factor Authentication (2FA)
J Physical Token -
<
Enter the token number

Step 8

Tap Submit. You will then be directed to the dashboard of the Baiduri
b.Digital Business platform.

BAIDURI BANK © [EN o TN LS
i Nome : SOLL GARDENS €O Wiednesday, Apcl 20, 2022 ot 24123 PM GMT+0800
Dashboard
Home: » Dazhboard
Allbakances ax of Agr 20, 2022 24120 PH
Chases Compmnn
e Firsmid Samancny ESCA MARINE AND ENGINEERING SDN BHD -
BE Dosnnoard
E A s G Operative Accounts
= " v Accourt Mumbes Arcount Short Name Availcble Bolance
A itpayments v o30mo0sTESS ESCA MARTIE AND ENG RG SON BHD. usDLES
30aT0ATE ESCA MARINE AND ENG RG SDN OHD -BND 2035
. Beneficiary Management
X Y - osomosTEE ESCAMARME AND ENG RG SDN 0HD - OND D8
E Bill Pary W ESCA MARNE AND ENG RG SDN BHD - BND 166,032.17
C30IMOATESE ESCA MARINE AND ENG RG SDN BHD - BND 08
A BukTransters W
View All
@ poyn v B USD mEND
B Note: Relatively smalier segments will not be displayed in the pictariol
Reperts W representation
@ Account Sweeps W
SR Tade W
Financial -Transaction Statistics Non-financial -Transaction Statistics
% Stop Request
&Y v
Fiten Transaction ot Fier Transeac iows i
B} senice Request v ALL *  Apr20,2022 - Apr 20, 2022 Iu ALL =~ Apr20,2002 - Apr 20, 3022 ]
£ ool " Feaze ssiect Fiter Transaction Plecse soiect Fiter Tranzoction

Dashboard Screen

To view a video tutorial on how to log in, click here.
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If you have forgotten your password, you can reset it via the Baiduri b.Digital Business login page.

Step 1

Click Forgot Password link on the Login page.

Login for Business
Banking

Enter your login information to access your online
accounts

*Marked fields are mandatory
Corporate Group ID * En
Login for Business Banking screen
User ID * &
Password * a
PROCEED TO LOGIN

Step 2

You will be led to the Forgot Password screen. Enter the valid Corporate Group

ID, User ID, and Registered Email ID.

Forgot Password

Enter Corporate Group D, Uses 1D & Emal 1o generate
‘o tempororny possword_

" Momked ickis e mansatony.

Corpomie Group ID°

BDCOOZON &
Forgot Password Screen
UseriD*
SUPERUSER2 &
Emal 1D *
123mabocompany.com -]

-
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Step 3

Click GENERATE PASSWORD

Forgot Password

Enter Corporate: Group ID, User ID & Emed to generdte
o lemporary password.

" Marked ficids ot mandatory.
Corporeie Group D
BOCO0201 &n
UseriD *
SUPERUSER2 &
Emol 1D *
123=aboccompany.com -]

_

Step 4

The One Time Password screen should be displayed

One Time Password
(0TP)

You are Required to Enter a One-Time Password (OTP)
to proceed with your login.

* Marked fislds ara mandatory

2-Step Verification

Choose 2FA * -

CANCEL

Baiduri b.Digital Business User Guide
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Step 5

( Back to Table of Contents )

From the drop-down arrow, select the 2FA type you prefer, i.e. SMS OTP or email OTP and click

SUBMIT.

One Time Password
(OTP)

You are Required to Enter a One-Time Password (OTP)
to proceed with your login.

* Marked figlds are mandatory
2-Step Verification
SMS OTP

EMAILOTP

SUBMIT CAMNCEL

Step 6

Once you've clicked SUBMIT, the temporary password will be sent to your registered email ID.

Step 7

Then go to the login screen and enter your Corporate Group ID, User ID and temporary password

(that you've received in your registered email address).

Step 8
You will be be redirected to the Change Password screen.

Change Password

Change your temporary password before
you may access the application.

Note

The Password must be 8 to 12 characters
long and contain at least 1 uppercase letter,
1 lowercase letter, one number and 1
special character.

The new Password must be different o the
last 3 used passwords.

CANCEL
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Step 9
Enter your new password twice in the New Password and Confirm Password fields.

Password is case sensitive and must contain alpha numeric with at least 1 UPPERCASE, 1 special
character and length should be 8 to 12 characters.

QTip: Both New and Confirm password should match.

Click SUBMIT. You will be logged out of the session and redirected to the homepage.

Logout

Click Logout and you will be asked to confirm your decision.

Logout

Are veas sure you want to fogout from the applicetion?

| MO YES

Click Yes to Log out

Thank you for banking with us.

You have successfully logged out of Internet Banking,
click Here 10 login again.

Login Qct 22,2018, 2:06:18 PM Duration 0:0:2 hours

Logout Oct 22, 2018, 2:06:28 PM
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